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HA3SHAYEHUWE U COCTAB PEINTIAMEHTA

product-name: BAUM STORAGE IN
HacToawmm OoKyMeHT YycTaHaBnMBaeT YCNOBUA M MOPAOOK TexXHUYeCKOW MoaaepyKKu

rnporpamMmMHoro obecnedeHus {product-name}, paspaboTaHHoOro koMmnaHmen BAUM STORAGE
(OO0 «CXO BAYM») ona TexHonorm4yeckoro napTHepa.
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NMEPEYEHb TEPMUHOB U
COKPALUEHUU

product-name: BAUM STORAGE IN

B HacToqlleM JOKYMEHTE UCMOMb3YIOTCA cnefytouime TEPMUHbI U COKPALLEHNS:

TepMUH

OnpepeneHue

BanuaupoBaHHaa niaTtdopmMa

Ob6opynoBaHue, Npollefllee NpoBepKy Ha COBMEeCTUMOCTb U
KoppeKTHYyto paboTy ¢ MO {product-name}

MpaduK NogaepKm

CTaHOapTHbIV BpeMeHHOM nepuroa BbiNoHEHWS TeX UMK
WMHbIX BUOOB TEXHOMOMMYECKMX onepaumin 1
OpraHM3auMOHHbIX AENCTBUM MO MOAAEPIKAHMIO
paboTocnocobHocTM MO

KomMmnaHma BAUM STORAGE,
BAUM STORAGE

O6LLEeCTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbIO «CX[ BAYM»

MecTo SKCryataunm

O6bekKT, roe dU3nYecKn yCTaHOBIEHO M1 aKcnyaTupyeTtca MO

HewncnpaBHOCTb

Owmnbka nnm cbom B paboTe NporpaMMHOro obecnedyeHmsg,
KOTOPbIM MOXET MPUBECTU K HEMPaBUIIbHOMY
OYHKLMOHMPOBAHMIO UM MPeKpaLleHnto
GYHKLMOHMPOBAHWA CUCTEMBI

HekoppekTHasa paboTa

CocTodaHMe, NpY KOTOPOM MporpaMmmMHoe obecrneyeHunmn He
BbIMOMTHAET CBOU GYHKLUMM A0MKHBIM 06pa3oMm

Ob6opynoBaHue

KoMnbloTepHoe O60py,EI,OBaHl/Ie, YCTaHOB/1EHHOE Y
TexHOMorM4yeCcKoro napTHepa

Owunbka, cbomr MO

HenpeoBuoeHHaa UM HexkenaTeNbHasg OCTaHOBKa paboThl
MO, KOTOPaga BbI3bIBAET HapYyLUEeHMe UK NpekKpalleHne
dYyHKUMOHMpPOoBaHMA MO 1AM KOMMbOTEPHOWM CUCTEMDbI B
LLenoMm

lNepuon noaonepxKu

CpoK, B Te4eHMe KOTOPOIro okasbliBaeTca nogaep»kka rNno

MNporpaMMHo-annapaTHbI
Komnnekc, NMAK

Habop TEXHNUYECKMX 1 MPOrpaMMHbIX CPeACTB, paboTatomx
COBMECTHO /19 BbIMOMTHEHWS onpeaeneHHbIX 3aaa4

Cuncrtema

KoMnnekc annapaTHbIX 1 MPorpaMMHbIX KOMMOHEHTOB,
MCMnonb3yeMblx TeXHONOrMYecKMM NapTHEPOM

TexHoMorn4eckmnii napTHep

OpraHu1saumg, Ha 060pyaoBaHNUM KOTOPOM ycTaHoBneHo MO

TexXHONOrMYEeCKNIN LeHTP

CTpykTypHOE nogpasgenerHme Komnannm BAUM STORAGE,
rnpenocraBngtoLllee nogaep kry Mo

{product-name}, MO

MNporpaMMHoe obecrnedyeHne, yCTaHOB/IEHHOE Ha
Ob6opynoBaHUM TeXHOMOrMYeCcKoro napTHepa a4
obecreveHVa MnocnegHUM CBOUX GYHKLMMN
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1. OBWUE yCJ1O0BU4A
NMPEAOCTABJIEHUA TEXHUYECKOU
NOOAEPXXKU MPOTrPAMMHOIO
OBECINEYEHUA

1.1. O693aTenbctBa BAUM STORAGE

TexHmyeckaga nogoeprkka MO BKIKOYAET:

. pa3pa60TKy OOKYyMEeHTaunMnm: co3gaHne n obHoBNEHMe OOKYyMEHTauUWMnM no cncremMme a4
nofib3oBaTeNen n AOMUMHUNCTPATOPOB;

- KOHCY/bTaLMMN MHXXEHEPOB CNY>bbl MOAAeP»KM Mo Bonpocam obHoBneHuna u cboes MO,
a TakXKe yCTpaHeHUa olnbokK B paboTe MO B 3aBUCUMOCTUM OT YPOBHA MOOOEPIKKM;

- YOANEeHHYo MoaaepPyKKy C QYHKUMAMKY YOANeHHOro MOHUTOPWHIAE, OMArHOCTUKU U
YCTPaHeHWa HemcnpaBHoOCTEN;

+ aHalJ113 pa6OTbI CUCTEMBbI M ONTMMM3aLNIO eé MPomM3BOONTENTbHOCTWN.

1.2. OrpaHu4YeHuUd

TexHun4yeckasa noagnep>XKa MO He npenocTtaB/ideTcd NP BOSHMKHOBEHWMM HENCITPABHOCTM B
pe3ynbTtaTte CﬂyblalZHOCTl/l nnm He6pe)+(HOCTl/I TexHOorM4yecKoro napTHepa Uan TpeTbMX NnL, a
TaKXXe NMPUYMH, KOTOPble HEJTb3A OTHECTU K HOPMallbHbIM YCITOBUAM 3KCIJ1yaTallnn:

- NpobneM, OTHOCALUMXCA K ApyroMy o6opyaoBaHMio, MpPOorpaMMHoMy obecrnedeHuto,
COBMECTHO C KOTOPbIMU UcrofblyeTtca MNO;

- MOHTa)Ka, MogubMKauuKM, 3KCrayaTaumm, pemoHTa OO6OpyAOBaHWA C HapylleHuem
MHCTPYKLMI MPOU3BOAUTENS UM TEXHUYECKMX CrelUmPUKaLmMim 4To MOXKET NPUBECTU K
cb0aM UM HeKoppekTHoW paboTe MO;

- HecobntoaeHus MMewLwmxca y  TexHonormyeckoro  naptHepa  TpeboBaHUM
npouvsBoaUTENd B 4YacTW MOOAEPKKU MUHUMANbHOIO YPOBHA KOHOUNypauum unm
OOHOBMEHUE MPOrpPaMMHOro obecrnevyeHuns;

- OTCYTCTBMA CBOEBPEMEHHOIO TEXHMYECKOTro 06CY»KMBaHMEG 060pyOoBaHNS;
- ucnonb3oBaHua MO B ycnoBudax, B Mopsake Wnu ONA Uenen, Ang KOTOPbIX OHO He
rnpenHasHadyeHo.

BAUM STORAGE He 6yaeT MMeTb 06a3aTeNbCTB MO TEXHUYECKOW MoaAep»KKe B OTHOLLUEHMUM:

- MO, KoTopoe ycCTaHOBMeHO Ha obopydoBaHWe, He npefHasHadeHHoe [Onda  ero
Mcronb3oBaHWa (HanpuMep, obopydoBaHMe OTCYTCTBYeT B CMMcke BanuaompoBaHHbIX
nnatdopm);

- MO, KoTopoe KCronb3lyeTca B HemnoadepXMBaeMblx cpepax (Hanpumep, Bepcua MO

OpYyrux rpowusBoauTenen ycrtapena). ONa OCYLWeCTBNeHUA MOoOOePKM Ccreumannct
TexHW4YecKkoro UeHTpa MOXeT noTpeboBaTb nepexoda Ha  MUCMONb3oBaHMeE
noonepyKrBaeMon cpefbl;
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- MO, c KoToporo 6blNa ypoaneHa WM Ha KOTOPOM 6blNa M3MEeHeHa OpUrMHanbHas
NOEHTUDUKALMOHHAS MapKMPOBKa W/ M MHGOPMaLMS O NTIULIEH3UN.

BAUM STORAGE He HeceT OTBETCTBEHHOCTM 3a paboTocrnocobHocTb MO 1 ocyllecTBleHme
TEXHMYECKOM NMOOOEPX KM B CNenyoLLMX Cllydasax:

- TeXHONOrM4yeckUin MnapTHep HecBOeBpeMeHHO (mo3gHee 24 4YacoB) onoBellaeT
TeXHNYeCKnM LeHTp o HeucnpasHocTax MNO.

- TexHONOrM4yeckKMin NapTHep He NpenocTaBndeT CBOEBPEMEHHbIN (He no3gHee 24 4acos)
yOanéHHbIM OOCTyn K MecTy akcnnyatauum MO gna npoBefeHusa crneuuanmuctaMmum
TexHUYEeCKOro LeHTpa PeMOHTHO-BOCCTaHOBUTENMbHbBIX W/UAKM pernaMeHTHbIX paboT c
YY4E€TOM BO3MOXKHbIX TPE6OBaHMIN CEKPETHOCTMU.

- TeXHOMOrMYeckMin napTHepP He OKasblBaeT TexHUYeCcKOMy LeHTpYy Ccoaencteume,
TpebyeMoe Ona peanmsaumm MM CBOMX 0643aTeNIbCTB B paMKax NOAAePXKKM, B TOM Yucne
He crnocobcTByeT MAeHTUDUKALMKU U peLleHMto NpobrieMbl.

- TeXHoNornM4yecku napTHep He npegoctaBndeT TexHUYecKoMy LieHTpY MHPOopMaLIMIo Co
CMMCKOM KOHTAKTHbIX NNL, (MHXXEeHepoB), KOTopble OO/MKHbI Mofy4aTb MOAOEPXKKY OT
TexHWYeCKOoro LieHTpa, OTKPbIBaTb M B JafibHEWLIEM YNpaBiaTh CEPBUCHbIMU 3a9BKaMU, a
TakXKe  y4dyacTBOoBaTb B  pelleHUU  TexHUYeckmx  npobnem. [pencraButenm
TexHonormyeckoro mnapTHepa, nosnydatolme noaaepyKky oT TexHUYecKoro ueHTpa B
paMKax HacTodllero PernaMeHTa, He 03HaKOM/EHbI C AaHHbIM JOKYMEHTOM.

- TeXHONOrM4YeCckMin MnapTHep HecBOeBpeMeHHO (rno3gHee 24 4acoB) yBegomnaeT o6
M3MEHEHMAX CMMCKA CBOMX YMOMTHOMOYEHHbIX NpeacTaBmuTenei no Bonpocy noaaepKu.

1.3. O693aTeNnbCcTBa 3aKa34yumkKa

- TexHonornyeckn naptHep obg3aH CBOEBPEeMEHHO (He mo3gHee 24 4acoB) OroBellaTb
TexHU4YecKMin LeHTp 060 Bcex HeucrnipaBHocTax MO ong Hambonee KadeCTBEHHOro u
ObICTPOro paspeLlleHna npobaem.

- TexHonormyeckuim naptHep o6¢93aH MpPeaoCTaBMUTb CBOEBPEMEHHbIM (He no3gHee 24
YacoB) yaanéHHbIM OOCTYN K MecTy aKcrayaTauum MO ong nposeneHuUs crnelmanmctamMmum
TeXHWMUYECKOro LEeHTPa PEMOHTHO-BOCCTAHOBUTEbHbLIX W/WMN pernaMeHTHbIX paboT ¢
YYETOM BO3MOXKHbIX TPeboBaHMM CEKPETHOCTM.

- TexHonorn4yeckmin napTHep o6a3yeTcsd OKasbiBaTb TEeXHUYEeCKoMy LeHTpy ntoboe
cofencTBME, KOTOpOe MOXKeT MoTpeboBaTbCa ANA peanm3aumm MM CBOUX 06493aTeNnbCTB B
paMKax noaaepyKKu, B TOM YKcrie crocobCcTBOBaTh crneumanmctaM TexHMYeckoro LeHTpa
B MOAEHTUOMKALMK U peLlleHnI Npobnembl.

- TexHonormyeckui napTHep oba3aH NpenocTaBUTb TeXHUYECKOMY LieHTpY MHbopMaLmo
CO CMWCKOM KOHTaKTHbIX UL, (MHXXeHepoB), KoTopble ByayT MonydaTb MOOAEPXKKY OT
TexXHUYEeCKOro LIeHTPa, OTKPbIBaTb M B AafibHEWLLIEM YNpaBiaTh CEPBUCHbIMM 3a9BKaMK, a
TaKKe  y4dacTBOBaTb B peLIeHMM  TeXHU4Yeckmx  npobnem. [peacraBuTenm
TexHOMornM4yecKoro napTHepa, Nnosnydatollme noaaepyXKy oOT TexHUYecKoro LeHTpa B
paMKax HacTosLLero PerfnaMeHTa, AOMKHbI 6bITb 03HAaKOMIEHbl C JaHHbIM JOKYMEHTOM.

- TexHonornM4yeckmnin napTHep o0643yeTca CBOEBPEMEeHHO (He no3gHee 24 4acos)
yBeOOMNATb 006 MU3MEHeHMaxX CrMcKa CBOMX YMOMHOMOYEHHbIX MpeactaBuTenei no
BOMPOCY MOAAEPXKKM.

MporpamMmMHoe obecnedeHne BAUM STORAGE IN PEFMAMEHT TEXHUYECKOW MOOOEPYKW 6



2. NEPNOA, TEXHUYECKOM
NOOAOEPXXKHU, MOCTAHOBKA HA
TEXHUYECKYIO MOAOAOEPYXKY

2.1. Pernctpaumsa B TeXHNYECKOM LLeHTpe

Obga3aTeNbHbIM YCMOBMEM TMOCTAHOBKM Ha TexHU4Yeckyto nogaepkky MO cnywuT ¢akxT
HanMuumsa permctpaumm NAK, Ha KOTOpPOM yCTaHOBNEeHO noaaep»kmsaemoe MO B ydeTHOM Gase
TexHunyeckoro ueHTpa. lNpw oTrpyske [MAK ¢ yctaHoBneHHbiM 1O BAUM STORAGE IN
TexHonormyeckmm mnapTtHep o06493aH CooOWMUTb B TEXHWUYECKMN ULEeHTP WHPopMauuio,
cofeprKallyto:

- cocTaB obopynoBaHUM4g, Ha KOTOpPOoM ByaeT nucronb3oBaTbea M0;
- HaMMEeHOBaHMe 3aKa3urKa M MecTo aKcnnyaTaumm Mo;
- MPenoCTaBKMTb 3aMONTHEHHbIN YeK-NTUCT (MPpUNoXKeHre K AKTY npuemMa-nepenadn).
OaHHaa npouenypa HeobxoaMMa An4a TOro, YTobbl He O0MyCTUTb 3adepyKeK B 06paboTke
CEepPBUCHbIX 3adBOK. [MpU U3MEHEHUW PEermcTpaLMOoHHbIX OaHHbIX B MpoLiecce MoOOSP»KKM

HeobXoMMO 3aHOBO MPOBECTU MPOoLedypy perncTpauum ang nogaepyKaHua akTyasbHOCTM
MHboOpMaLMM B ydeTHOW 6ase, a TakKKe TMONyYeHUA CBOEBPEMEHHOM W KadeCTBEHHOM

TexHM4YKeckom nogaep>xkku MNo.

2.2. Nepuop TeXHNYECKOU NoaaepPIKKHU

MpPOOOMKUTENBHOCTL Mepuoda TexHuuYeckon nogaep»kku MO onpenendeTcd OOMOBOPOM
nocTaBkW. MHPopMaL Mg o AaTax Havyana v OKOH4YaHKMa nepuroaa Noaaep»KKu npenocTaBnsaeTcs
TexHUYEeCKUM LeHTPOM Mo 3arnpocy TexHoNormyeckoro napTHépa, ykasaHmem gaT B JoroBope
MOCTaBKM.
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3. ONMNCAHUE TEXHUYECKOMU
NOOOEPYXKU

Moomoepykka MO MoxeT O6biTb OKa3aHa Kak B paMKax npeffiaraeMbix npu nokynke MO
MaKeToOB MOLLEPXKKM, TaK M MNpW AanbHewnlen sKkcnayaTaumm. Takke BO3MOXHO OKa3aHue
NOOAEPXKKM Ha Pa30BOM MN1aTHOM OCHOBE.

OcyllecTBieHME TMOOAEPKKM  MPOUCXOOUT MO HOMEPY CEPBUCHONO KOHTPaKTa Wn
cepumHoro Homepa npoaykra. CpokK npedsaraeMbiX MakeToB MNOAOEPXKM cocTaBnaeT 1, 3 unm 5
NeT 1 MOXeT ObITb NPOA/IeH NPU AarbHEeNLLIEeN HenpepbIBHOW 3KCMyaTalMmM.

Ecnn nogpep)kka 6biia npepBaHa, TO MOXeT OblTb BO30OHOBMEHa MNocre npoBeaeHus
MPOBEPKM M BOCCTAHOBMEHUA (MpU HEOBXOOMMOCTM) Ha MMaTHOM OCHOBe OO0 Haanexkallero
pabo4yero cocToaHmA.

3.1. TexHn4YecKume KoHcynbTauum

MpY  BO3HUMKHOBEHWKM MpPOBMEM, CBA3AHHbIX C  TMOMHOWM WAM  YacTUYHOM MoTepen
paboTtocnocobHocTM [10, a Takke Mo BorfpocaM 6a3oBOro agMUHUCTPUpoBaHuMa 10
TexHonorndyeckmii NapTHep obpallaeTca B TeXHUYECKMIN LeHTP, KOTOPbIN:

- OCYLLECTBNAET PeErnMcTpaumio 3asaBKu;

- BbIMOMHAET AMArHoCTUKY paboTbl MO;

- JAeT peKoMeHOauMmM Mo waram ycTpaHeHunsa unm Hactpomkm MO. Mpu nogaye 3as9BkM B
TexHUYeCKMI LeHTpP, TexHoNnormyeckmnii napTHep nepenaeT crenyoLlyto MHGopMaLMIo O
HeMncnpaBHOM cUCTEME:!

. I'IO,EI,pO6HO€ OornmncaHme HencCrpaBHOCTU,

- onMcaHme NpoBeaeHHbIX TEXHONOTMYECKMM NapTHepPoM paboT Mo peLleHmnto NpobnemMsi
M UX pe3ybTaThbl;

- OMArHOCTUYeCKyto MHGOPMaLLMIO (MOrv 1 T. M.).
Ecnm yCTaHOBAEHO, YTO MPUYUHOMN HEVNCMNPABHOCTM MOXKET ABNATbCA HEKOPPEKTHaa paboTa
MO, TexHUYEeCKMN LEeHTP CBA3bIBAaeTCA C TeXHOMONMYEeCKMM MapTHEPOM B CPOKMU,

COOTBETCTBYIOLLME €ro YPOBHIO MOAAEPXKKM, ONA BbIMOMHEHUA YINyONeHHON OMAarHOCTUKKU U
YCTpaHeHna npobrembi.

TexHUUYeCK1Un LIeHTp oroBellaeT TexHONorMyeckoro naptHepa o060 BCex U3MEeHeHUdax B
cTaTyce nepefdaHHoOM eMy B paboTy 3asdBKU.

TexHn4yecknm LeHTP NMPMHMMaET 3adBKU ntobbiM 13 YKa3aHHbIX HMXXe crnocoboB:

- MO 2N1EKTPOHHOW Mo4yTe support@baumlab.pro;
- MO KpyriocyTo4yHoMmy TenedoHy call-ueHTpa nogaep>kkn +7 968 644-10-66;
- C MOMOLLIbIO aBTOPU3MPOBAHHOM YYETHOWM 3aMMCU B CUCTEME YUYETa 3a9BOK TEeXHMUYECKOro

LeHTpa.

B npouecce O6pa6OTKVI 3a9BKM  TeXHOOrMYecKmm MnapTHep AJOoJHhKeH caenatb BcCe
BO3MOYHOE, YTOGbI rnepenaTtb mo6y+o OOMOJTHNTENTbHYIO VIHCI)OpMaLI,l/HO, KOTOpad OTHOCUTCH K
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rlpo6neMe M MOMOXET YMEHDbLLUNTb BPpeEMA ANATHOCTUKN N YCTPaHEHNA HENCTTPABHOCTW.

Mpn HeobxooMMOCTM cbopa [OOMOHUTENbHOM MHPOPMALMKM O BO3HMKLIEN Npobrieme
crneunanmncTol  TeXHUYeCcKOoro ueHTpa BbIMNOMHAIT YyAaneHHoe noakitoveHmre Ko TAK
TeXHOMOrM4yeckoro napTHepa. YOaneHHoe nogKItoveHne nMnpousBoamMTCa Mpu  ydacTum
OTBETCTBEHHOIO NML@ OT TEeXHOMOrM4yeckoro napTHepa. Nocne npoBedeHUS OANArHOCTUKU
npo6nembi, crneunanmncTbl TexHn4yecKoro LeHTpa nepepatoT npencraBUTeNto
TeXHONOrM4YyecKoro MnapTHEPY OKOH4YaTenbHOE WAM MNpegBapuTesibHOE 3aKltoyeHme o
JanbHenweM criocobe pelleHMda NpobrieMbl, B TOM YKce peKoMeHdauuy rno nposeaeHmto
PEMOHTHO-BOCCTAaHOBUTEMbHbBIX PaboT Ha MecTe aKcryaTaunn. TeEXHUYECKUM LeHTP npuMeT
BCE BO3MOXKHble Mepbl K CKOpeMLleMy BOCCTaHOBEHWIO paboTocnocobHocTn MO, ogHaKo He
rapaHTUPYeT KOHKPEeTHbIX CpokoB. Cnocob pelleHunsa npobnembl onpenensaeTca TeXHUUYECKM
LLeHTPOM CaMOCTOATENNIbHO. PekoMeHOauUmMm TeXHUYEeCKOoro LeHTpa aBnatTca oba3aTteibHbIMU
014 BbIMOMTHEHUSA TEXHOMOrMYEeCKMM NapTHEPOM. HeBbIMONMHEHE peKoOMeHaaLU MM MOXKeT:

+ MOBJTMATb Ha BpeEMA ONAarHOCTUKM HENCIPaBHOCTU,
- NpnBeCTn K HeCBoOeBPEMEHHOCTU NITN HEBO3MOXHOCTU YCTPaHEeHNA HENCTMPaBHOCTW,
+ OTPAa3UTbCA B LLEeSTOM Ha KayecTBe Nogaep>»KKM TeXHONOrMyecKoro napTHepa;

+ CTaTb MOBOAOM OJ1A M3MEeHEeHUNA CXeMbl OKa3aHWA nogaep>xKu.

Mocne Toro Kak creuuanmcT TexHWUYecKoro ueHTpa MnpeaocTaBuT pekoMeHdauum u/unm
npoun3BeneT COOTBETCTBYIOLLYIO MOOAEPXKKY B paMKax paspelleHUa CepBUCHOM 3adBKMU, OH
3anpawmnBaeT y TeXHOMOrMYeckoro napTHepa MoaTBepPXAeHMe TOro, YTo JaHHOe pelueHue
MOMOI/I0 YCTPaHUTb Npobnemy.

Ecnn He ypaeTcs cBdA3aTbCad C TEeXHOMOTMUYECKMM MapTHepPOM rocre Tpex MoMbIToK B
TeueHue ogHOM Hedenu, To TEXHUUYECKMIN LIeHTP OCTaBNAET 3a cCO6OM NMpaBoO CaMOCTOATEIbHO
3aKpbITb 3aABKY. Ecnm TexHONOormyeckui napTHep cuymTaeT, 4To npobremMa He pelleHa,
MCXOOHYO 3a9BKY MOYXHO OTKPbITb MOBTOPHO.

3.2. NMpepocTaBnieHe N YCTAaHOBKA OGHOBNIEHUN U
Moaundukauum lNO

TexHnyeckaa nopgaepykka MO BKItoYaeT nMpefocTaBieHne OBHOBMEHUIN U MoandUKaumi
MO, 4YTO HampaBMeHO Ha MpefoTBPaLLeHMe MOTeHUMaNbHbIX NpobneM, obecrneyeHme HOBbIX
®YHKLMOHANbHbBIX BO3MOXHOCTEW U ynydlleHre npoussoautenbHocT O6opynoBaHus m MO.

TexHOoMornMyeckMim napTHep OO/MKEH MCMNofib30oBaTb HoBble Bepcum MO ¢ cobntogeHvem
NMUEH3MOHHbBIX cornalleHunin. [pegoctaBneHre o06OHOBAEHUM U Moaudbukaumm MO
OoCyLLeCcTBAAeTCS:

- Mo 3aaBKe TexXHONOrM4YyecKoro napTHepa B 3/1EeKTPOHHOM BUAe B Crlydae Heo6XoamMMoCTuH
paclwmpeHna OYHKLMOHANbHOCTK (TakMe paboTbl ABMAOTCA MpeaMeToM OTAeNbHOro
corfnalweHmsa Ha nnaTHOM OCHOBE M He BXOOAT B CTaHOapTHble MakKeTbl TeXHWMYeCKOoM
noanep»xKu);

- B C/lydae obOHapyXXeHUa HeucrnpaBHOCTEW, KOTopble TpebytoT obHoBneHMa MO, B xoge
06paboTKM CEepPBUCHOM 3adBKU. TexXHUYECKMM LeHTp ocTaBideT 3a coboW npaBo
pPeKoMeHOoBaTbh TeXHOMOrMYeCKOMY MapTHepPY MUCMOofb30BaHMe TOM UMM MHOW Bepcum
Mo;
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« MO pekoMeHpaunm npomssooutensd MNO Ong ycTpaHeHUa MoTeHUManbHbIX I'IpO6ﬂeM B
pa6OTe CNCTEMBbI.

MpepocTtaBneHne obHOBNEHUM U MoouduKaum MO MPousBoOAMTCA B COOTBETCTBUM C
YPOBHAMU nopaepyXku 1O cornacHo [paduKy MNOOOEPXKKU, yKaszaHHomMy B Tabnuue 1
HacTogaulero PernamMmeHTa.

3.3. YoaneHHaa nogaepxkKa

Monaepykka BKItOYaeT B ceba MOHUTOPUHT, AMArHOCTUKY W yAaneHHoe pelleHue npobnem
rnocpencTBOM yOaNeHHOro NoAKMYEeHUA cneumanmcToB TeXHUYECKOro LeHTpa K CepPBUCHbIM
Moaynam O6opynoBaHMA UKW crieymanbHbiM TepMUHANaMm yaaneHHoro ynpasneHus MoO.

Ncnonb3oBaHWe y,EI,a}'IeHHOPI nognep>XKmM rno3BosideT CyuleCTBeHHbIM O6pa3OM COKpPaTnTb
BpeMd OMNarHoOCTKM 1 nonckKa pelleHmd I'IpO6J'IeMbI.

YaaneHHaa noanepykka obecrne4ymBaeTcs 3a cYeT MCMOSIb30BaHMA 2J1IEeKTPOHHbIX CpeancTB
CBA3W.

YoaneHHaa nogOep)KKa OCYLLeCTBAAeTCa B COOTBETCTBMM C YPOBHEM MOOOEPXKKM MO
MpadunKy Noaaep»XKu, yKasaHHoMy B Tabnuue 1 HacTodaulero PernamMeHTa. llocne HacTpoOmKM
yOaneHHbIX coegMHeHnIM TEXHONOMMYECKMIM NMapTHEP OO/MHKEH MPEeOoCTaBUTb B TEXHUYECKMN
LEeHTP BCK HeobxoouMyto [OMF OCYLLeCTBAeHMsa yOaneHHOM Mnoaaep»KKM TeXHMYeCKnM
LEeHTPOM MHbopMaLumio. B crydae obHapyXXeHUs HeucrnpaBHOCTEW BO BpeM§ yOaleHHOoro
MOHUTOPUHIa UK NpoBeAeHVa NpoLenypbl yaoaneHHoM amardoctmkm O6opynoBaHmua u MO
cneumanmncTbl TEXHUYECKOrO LIeHTpa NepenatoT NpeacTtaBUTENto TEXHOMOMMYECKOTo NnapTHepa
OKOHUYaTesNbHOEe WM MpefBapuUTesibHOe 3ak/ldeHre o palbHenleM crocobe pelleHua
npobnemMbl, B TOM 4uMcle peKoMeHdauMM Mo MpoBefeHUI0 PEMOHTHO-BOCCTAaHOBUTENbHbIX
paboT Ha MecTe aKCnyaTaumm, Npm HeobxoaMMOCTV OalbHEWLIME COBMECTHbIE OeNCTBUS Mo
YCTPAHEHUIO HEUCTPABHOCTMW.

MporpamMmMHoe obecnedeHne BAUM STORAGE IN PEFMAMEHT TEXHUYECKOW MOOOEPYKWM 10



4. YPOBHU NOALOEPXXKHW

CyllecTByeT u4eTbipe YPOBHA MoOdep»XKu: 6asoBad, cTaHOapTHasd, pacllmMpeHHasd,
KpuTmndyeckasa (cM. Tabnuua ).
Ta6bnuua 1. YpoBHU NOAAEPIKKU
BasoBag CtaHaapTHada PacwimnpeHHaa* Kputnueckaa*
Pe)>Xnm paboTbl 8x5 24X7, BKto4adqa 24X7, BKto4Yada 24X7, BKtoYada

3adaBKU B SD)

MHUMOEHTY

(BpemMsa (9:00 -18:00 McK) BbIXOOHblE U BbIXOOHbIE U BbIXOOHbIE U
NPUHATUSA B paboume gHun npasgHnKM npasgHuKM npasoHnKM
3as1BOK)
BpeMs peakuum | Ha cnenytowmim Ha cnenytowimm B TeueHme B TeueHume
(BpeMs, KoTopoe | pabouyni OeHb KaneHaapHbIn 12 yacos 4 4yacoB
npoxoauT ot OeHb
MOMeEHTa
nopgaym 3asiBKU
KJINeHTOM Ao
MOMEHTa
nepBom
peakuun)

Bpemsa BoccTtaHoBneHme | BocctaHoBneHMe | BoccTaHoBNeHMe | BoccTaHOBNEHME
BOCCTaHOB/IeHUS B TeueHume B TeueHune Ha cnenyoLLmMin B TEKYLLMM
paboTocnocobHo| 5 pabouux gHewn | 5 paboumx gHewn pabo4unii geHb pabo4unii oeHb
ctn NO (3aBucur rnocne NpUHATMA | mocne NPMHATUSA

OT YPOBHSI peLlleHns no pelleHma no

MHUMOEHTY (Mpu
BO3MOXXHOCTM
yOaneHHoro
nogKoveHnsa,
nnoéo
HaxoxkgeHune
TEXHOMOMMYECKOr
O MapTHepa B
30He
OOCTYMHOCTU
4 yacoB)

*BO3MOXXHOCTb

ripegocrtaB/ieHnsd

KPUTMYECKOM

COr/1aCcoBbIBAETCH Mpu BbI6OPE YPOBHS MOAAEPIKKM.

M pacLmpeHHoOM

rnoaaep»<Ku

YpoBHMU 3aaBOK B Service Desk

MHUMpeHT 1 (KPUTHUUYECKUI) — aBapua UM cboM, yrpoxatoLlme notepen unu annTenbHoOM
HEeOOCTYNMHOCTbIO AaHHbIX. CUCTEeMa MOMHOCTbO HepaboTocrnocobHa, MHOOPMALMOHHbIE
CUCTEMbI U CEPBUCbI HEQOCTYMHbI.

MHUMAEHT 2 — yrpo3bl NoTepu AaHHbIX HeT. CUCTEMbl GYHKLMOHMPYIOT, OJHAaKO MMetoTCa
cepbe3sHble HenonagkM B WX paboTe, Pe3Ko CHUXKEHa MNPOU3BOAUTENbHOCTb, OTAeSbHble
CepBUCbl HEAOCTYMHbI.
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3anpoc Ha o6cny)XXuBaHUE — Yrpo3bl MoTepu AaHHbIX HeT, obpalleHne He CBA3aHO CO
cb6oeM B OYHKLMOHMPOBAHUM CEPBUCOB: HEOBXOOMMOCTb KOHCY/MbTaLMK, BbIrPy3Ka OaHHbIX,
HacCTpoWKa, pasbop C HOTUDUKALMAMM U TOraMu.

KoHcynbTauma - paboTocnocobHOCTb 06OopydoBaHMA He HapylueHa. TpebytoTcsa
MHPOPMALIMOHHO-KOHCYTbTaTUBHbIE YCNYrK MO AOKYMEHTaLMK, yTouHeHe MHPopMaLMKM Mno
CX[, nopaboTka OOKYMeHTaLMnM.

BpeMs BOoCcCTaHOBNEHUS paboToCNnoco6HOCTU U 06paboTKa 3asiBOK
MHUMAEHT 11 2 — COrMacHO yPOBHIO KyMEHHOM NMOAOEPMKU.

3anpoc Ha o6cnyXuBaHue — oT 1 o 5 paboumx gHen, ecnm He TpebyeTca mopaboTka
kKogoBol 6Gasbl [MO. Ecnm TpebyeTtca gopaboTka MO ¢ oOHOBMEHMEM BepPCUMK, Crledyolmnii
KBapTa/l nocne obHapy»XeHua npobriembi.

KOHcyﬂbTaLl,MFl — Mo Mepe NMTOBHOCTU AOKYMEeHTaLu .
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5. KAYECTBO TEXHUYECKOW
NOOOEPYXKU

KauecTBO mogaep>Kkm TeXHONOMrMYeCKOro napTHepa 3aBMCUT OT COBMECTHOM OonepaTUBHOM
paboTbl Kak TexHo/orM4yeckoro mnapTHepa, TakK W ciybbl  TexHu4yeckoro LeHTpa.
TexHOMornM4Yecknii napTHep OOo/MKeH CcnocobcTBOBaTb Haubosiee ObICTPOMY pa3pelleHuto
npobneM, BO3HWKalOLWMX MNpu nopaepyxkke [1O. Bcnegcrtsve 3Toro TexXHUYECKUIN LEeHTP
0b6a3yeTca [oBeCcTM A0 cBefeHUs TexHONorm4eckoro napTHepa pekoMeHaaumm, McrnonHeHme
KOTOPbIX 06ecrnedynT MakCHMMasibHYyo OornepPaTUBHOCTb MOOOEPMKKM:

- Hanuume KBanmModULMPOBAHHbBIX M 0BYUYEHHbIX CreLUnanncToB Npu paboTe ¢ TeXHNYECKUM
LEHTPOM, UMelolWmMx 6a30oBble 3HAHUA W  KOMMEeTeHUMM B 06/acTu  TeXHONormmn
aOMUHUCTPUPOBAHUA MHPOPMALIMOHHbIX CTRYKTYP;

- 2dPeKTMBHOE B3aMMOOENCTBME C TEXHMUYECKMM LLEHTPOM O/19 CKOpeMnLlen AnarHoCTUKM
HeWCrnpPaBHOCTU U peLleHMnsa NpobneMbl, OTCNEXMBaHKME BbIMOMHEHWA 3a9BOK M KOHTAKT C
TexHUYEeCKUM LeHTPOM [0 pa3pelleHns npobnemobl;

- MHPOPMUpPOBaHME TMpeacTaBUTend TexHUYeCcKoro LeHTpa o060 BCeX BO3MOXHbIX
nocneacTBMax npoBedeHua npouenyp (Mpoctoe obopyaoBaHMa, BO3MOYXHOCTU MoTepu
OaHHbIX 1 T.0.).

- obecrnevyeHMe BO3MOXXHOCTM NPOBEeAeHMNSA perfaMeHTHbIX paboT Ha MecTe akcrnnyaTaumm
019 aHanmsa Tekyllero coctosaHusa MO no TpeboBaHWO NpeactaBuTens TexHUYecKoro
LeHTpa.

TexHUYeCKUM LUEHTP He HeceT HWUKAKOM OTBEeTCTBEHHOCTU mneped TexHONormyecknm
MapTHEpPOM 3a HeBbIMONHEHWE, a TaKyKe HeHaaexallee UM HeCBoeBpeMeHHOoe BbIMOoTHEHMe
TexHoNorM4eckrM NapTHEPOM 3TUX PeKoMeHaaL M.

NHdbopMauma, cogeprkalladcs B AaHHOM OOKYyMeHTe, aBMdeTca MpaBUIbHOM Ha gaTy
nyénuKaunm. YcnoBma noaaep»Kk MoryT 6biTb M3MeHeHbl B paMKax OTAe/bHOro cornatleHms
CTOpPOH.
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6. TIUCT USMEHEHUU

OonuncaHue UsMeHeHus Pa3aen ooKyMeHTa

JdononHeH pasgen «OrpaHnyeHmnsa» 1.2
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