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HA3SHAYEHUWE U COCTAB PEINTIAMEHTA

Hactoauwmnm goKyMeHT YCTaHaBAMBAET YCMOBUA WM MOPAAOK MOOOEPXKM MPOrpaMMHOro
obecnevyeHna BAUM STORAGE IN, pa3paboTtaHHoro komMmnaHmnen BAUM STORAGE (OOO «CX[,
BAYM») ona TexHonorm4yeckoro naprtHepa.
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NMEPEYEHb TEPMUHOB U
COKPALUEHUU

B HacToqauem OOKYMEHTE MNCIMOJIb3YKOTCA creayruine TeEPMHbI M COKPalLeHUNA!

TepMuH

OnpepeneHue

BanunounposBaHHaga nnatdopma

ObopynoBaHue, NpoLluellee NPoOBEPKY Ha COBMECTUMOCTb U
KoppeKTHYyto paboTy ¢ MO BAUM STORAGE IN

MpadUK Noaae P KM

CTaHOapTHbIV BpeMeHHOM nepro BbiNoHEHWS TeX UMK
MHbIX BUOOB TEXHOMOMMYECKUX onepaLmin u
OPraHM3aLMOHHbIX 0EeNCTBUX MO NoaaepPIKaHMIO
paboTtocnocobHocTn MO

KomnaHmna BAUM STORAGE,
BAUM STORAGE

O6L1EeCTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbIO «CX[ BAYM»

MecTo aKkcnnyaTtaumnm

O6bekKT, roe GUsnMyecKn yCTaHOBNEHO W aKcnyaTupyeTtca MO

HeuncrnpaBHOCTb

OwmnbKa nnm cbon B paboTe NporpaMMHOro obecrneveHums,
KOTOPbIM MOXXeT MPWBECTU K HeMpaBUTbHOMY
OYHKLMOHUPOBAHMIO UMK MPeKpaLleHUo
OYHKLMOHMPOBAHMA CUCTEMBI

HekoppekTHasa paboTa

CocTosgHue, Mnpn KOTOPOM MnporpaMmMHoe obecnevyeHUn He
BbIMOJ/THAET CBOMU beHKLl,l/Il/I OOJIXKHbIM O6pa3OM

Ob6opynoBaHue

KomnbloTepHoe o60pyaoBaHme, yCTaHOBEHHOe Y
TexHonornM4yeckoro napTHepa

Owmbka, cbom MO

HenpeoBuaeHHaa UMM HexkenaTerbHasa OCTaHOBKa paboTbl
MO, KoTopas Bbi3blBAET HapyLUeHWe WK MpeKpalleHne
dyHKUMOHMpPOBaHUA MO 1AM KOMMbIOTEPHOM CUCTEMbI B
Lenom

Mepuvon noaaepX KM

CpokK, B Te4eHMe KOTOPOIro OKasblBaeTca nogaep»kka Mo

MporpaMMHo-annapaTHbI
KomMmnnekc, NMAK

Habop TeXHUYECKMX M MPOrpPaMMHbIX CPeacTB, paboTatoLLmx
COBMECTHO /19 BbIMOMHEHMSA onpeaeneHHbIX 3a4au

CucrtemMa

KoMnnekc annapaTtHbIX X MPOrpaMMHbIX KOMMOHEHTOB,
NCMOMb3yeMbIX TEXHONMOMMYECKMM NapTHEPOM

TeXHOMOrM4YecKMi NapTHeEP

OpraHusaumda, Ha obopyaoBaHMKM KOTOPOM ycTaHoBieHo MO

TexXHOMOrnYeCKMii LeHTP

CTpyKTypHOEe nogpasgenerHmne Komnannm BAUM STORAGE,
npepocTtasnqatollee nogoepyxkky Mo

BAUM STORACGE IN, IO

MporpaMMHoe obecrneyeHme, yCTaHOBNEHHOE Ha
O60opynoBaHUKM TeEXHOMOrMYeCcKoro napTHepa aaqa
obecneyeHMa nocnegHMM CBOUX GyHKL MM
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1. OBWUE yCJ1O0BU4A
NMPEOOCTABJIEHUA NOOOEPXKWUW
NMPOrPAMMHOIO OBECINEYEHUA

1.1. O6ga3aTenbctBa BAUM STORAGE

Mopoep>kka MO BKIOYAET:

- pa3paboTKy OOKYMEeHTaLUMU: co3daHre 1M OBHOBMEeHMe OOKYMeHTauuMM rno cucreme ang
rosib3oBaTenien n agMUHUCTPATOPOB;

- KOHCY/bTaLMMN MHXXEHEPOB CNY>bbl MoAAeP» KM Mo Bornpocam obHoBneHuna u cboes MO,
a TaKXKe yCcTpaHeHusa olnbok B paboTe MO B 3aBUCUMMOCTM OT yPOBHSA MOAOEPXKKM;

- yOaneHHyto noaaepXXKy ¢ OYHKUMAMKM yOaneHHOro MOHUTOPWHIE, OMArHOCTUKK U
YCTPpaHEeHUS HENCMPABHOCTEN;

+ aHallM3 pa6OTbI CUCTEMbI M ONTUMM3ALNIO eé MnMpomM3BOONTENTbHOCTWN.

1.2. OrpaHnyeHusa

MNoogep>kka MO He npenoctTaBndeTcqd npm BO3SHMKHOBEHUM HEWCIPaABHOCTM B pe3y/ibTaTe
Cﬂy‘-lal7IHOCTl/I 0014 He6pe)+(HOCTl/I TexHOoMorm4yeckoro napTHepa WM TPETbUX NKL, a TakxKe
NMPUNYNH, KOTOPble HE/Tb3A OTHEeCTU K HOPMaJlbHbIM YCJTOBUAM SKCIJ1yaTalUnn:

- NpobneM, OTHOCALUMXCA K ApyromMy ob6opydoBaHMio, MpPorpaMMHoMy obecrnedeHuto,
COBMECTHO C KOTOPbIMU McronbayeTca MNoO;

- MOHTa)Ka, MoaudUMKauMK, 3KChnyaTauuuy, pemMoHTa O6opydoBaHUA C HapylleHUeMm
MHCTPYKLMIN MPOU3BOAUTENS UMK TEXHUUYECKUX CrelndUKaL M UTO MOXKET MPUBECTM K
c60aM UM HeKoppekTHoM paboTe MO;

- HecobntogeHuda MMEKLLINXCH N TexHonorm4yeckoro MapTHepa Tpe6OBaHl/|l7I
npomsBogumnTend B 4YaCtTkh noggep>XXKn MUHUMallbHOIro YpPOBHYA KOHCbl/IrypaLl,l/ll/I nnm
obHoOBMEHUS nporpaMMHOro O6eCI'IeLIeHVIS:I;

- OTCYTCTBMSA CBOEBPEMEHHOIO TEXHMYECKOro 06CNYXMBaHWA 06opya0BaHUS;
- ucnonb3oBaHua MO B ycnoBuax, B Mopsake WAM ONA Uenen, Ang KOTOPbIX OHO He
rnpenHasHaveHo.

BAUM STORAGE He 6yneT MMeTb 0643aTeNbCTB Mo Noaaep»KKe B OTHOLLEHMM:

- MO, KOTopoe YyCTaHOBNEHO Ha obopynoBaHWe, He npegHasHadeHHoe [nOna  ero
MCNONb30BaHMA (HampuMmep, obopyaooBaHME OTCYTCTBYET B CMMCKe BanmampoBaHHbIX
nnatdopm);

- MO, KoTopoe wucrnonb3yeTcsa B HenogdepykuMBaemMbix cpegax (Hanmpumep, Bepcua 1O

OpYrux npowusBoguTenen yctapena). Ong ocylecTBAeHUa MNOAOEPXKKM CheumnanmncT
TexHM4YecKkoro LUeHTpa MoeT noTpeboBaTb Mepexoda Ha  MCMofb3oBaHMe
noaaepXXmMBaemMom cpepbl;

- MO, ¢ KoToporo 6bina yganeHa WM Ha KOTOPOM 6bifla M3MEeHeHa OopuriHanbHas
MOEHTUPUKALMOHHAA MapKMPOBKa U/UNn MHGOPMaLIMS O MNLEH3UN.
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BAUM STORAGE He HeceT OTBEeTCTBEHHOCTM 3a paboTocrnocobHocTb MO 1 ocyllecTBNeHme
noanepPXXKM B CAenyroLmMx crydasax:

- TexHonormyeckmm mnapTHep HecBoeBpeMeHHO (mo3gHee 24 4acoB) onoBellaeT
TexHMYeCcKM LLeHTp O HemcnpaBHocTax MO,

- TexHonormyecku napTHep He NpefocTaBNaeT CBOEBPEMEHHbIV (He no3aHee 24 4acos)
yOANéHHbIM OOCTYyrn K MecCTy 3Kcrhnyatauum O gng npoBegeHuda creuuanmuctaMmm
TeXHWMUYEeCKOro LEeHTPa PEMOHTHO-BOCCTAHOBUTEbHbIX W/WMN pernaMeHTHbIX paboT C
Yy4Y4E€TOM BO3MOXHbIX TpeboBaHMM CEKPETHOCTM.

- TEXHONOrMYeCcKUM MapTHep He OKa3biBaeT TexHWMYeCKOMYy LEeHTPYy coaencTeue,
TpebyeMoe Ong peanmsaLmm MM CBOMX 0693aTeNbCTB B paMKax MoAdePXKKK, B TOM Ymcre
He crnocobcTBYeT UOeHTUDUKALMM U peLleHMIo MpobrieMbl.

- TeXHONOrM4Yeckn napTHep He npenoctaBndeT TexHUYecKoMy LIeHTpY MHbOoPMaLMIo Co
CMUCKOM KOHTAKTHbIX NNL, (MHXXEeHepoB), KOTopble OO/MKHbI Mofy4aTb MOOAEPXKKY OT
TexXHMYEeCKOro LIeHTpa, OTKPbIBaTb M B JafibHEWLLIEM YNpaBiaTh CEPBUCHbIMM 3a9BKaMU, a
TakXKe  y4dyacTBOBaTb B  pPEeLIeHUU  TexHu4Yeckmx  npobnem. [pencraButenm
TexHoMornM4yeckoro napTHepa, Mnosydatollve MnoaaepyKKy oT TexHU4YecKoro LueHTpa B
paMKax HacTodllero PernaMmeHTa, He 03HaKOM/MEHbIl C AaHHbIM JOKYMEHTOM.

- TeXHoNornM4yeckuim napTHep HecBoeBpeMeHHO (no3gHee 24 4acoB) yBepoomnaeT o6
M3MEHEHMUAX CMCKa CBOUX YMOTHOMOYEHHbIX MpeacTaBuTesnel Mo Bonpocy Noaaep»KU.

1.3. O693aTenbCcTBa 3aKa34yukKa

- TexHonornM4yeckmnin naptHep ob6d93aH CBOEBPEMEHHO (He Mno3gHee 24 4acoB) oroseLllaTb
TexHUYecKnin LeHTp 060 Bcex HewucrnpaBHocTax MO ana Hambonee KayecCTBEHHOro M
ObICTPOro paspelleHunsa npobnem.

- TexHonormyecknm napTHep obA3aH MpPeaocTaBUTb CBOEBPEMEHHbINM (He no3gHee 24
YyacoB) YAANEHHbIM OOCTYMN K MecCTy aKcnayaTaunm MO and npoBeOoeHus cneymanmcrtaMm
TeXHMYECKOro LeHTPa PEMOHTHO-BOCCTAHOBUTENbHbLIX W/WMN pernamMeHTHbIX paboT ¢
YYETOM BO3MOXHbIX TPeO6OBaHUIN CEKPETHOCTM.

- TeXHoNormyecknim napTHep o0643yeTca OKa3biBaTb TexXHUUYECKOMY LeHTpy noboe
COOEeNCTBME, KOTOPOE MOXET NoTpeboBaTbca A9 peanmsaunm MM cBoux ob6a3aTeNnbCTB B
paMKax MoaaepPXKu, B TOM YKMcie crocobCTBOBaTh crneumanmctaM TexHMYecKoro LeHTpa
B MOEHTUOUKALMN U peLleHnn npobrnembl.

- TexHonornyeckn naptHep obga3aH NpenoCcTaBUTh TeXHUYECKOMY LIeHTRY MHPOoPMaL Mo
CO CMWUCKOM KOHTaKTHbIX UL, (MHXXeHepoB), KoTopble OyayT monydaTb MOOOEPXKKY OT
TexHMYeCKOoro LLeHTpa, OTKPbIBaTb M B AafibHEWLLEM YNpaBiaTh CEPBUCHbIMM 3a9BKaMK, a
TakXKe y4dacTBoBaTb B  pelleHUM  TexHu4yeckmx npobnem. [pencraButenm
TexHoMornM4yeckoro napTHepa, Mnosfydatollme noaaepyKky oT TexHUYecKoro LeHTpa B
paMKax HacTodaLlero PernamMeHTa, JOMKHbl ObITh 03HAaKOM/EHbI C JaHHbIM OOKYMEHTOM.

- TexHonorndyeckuin naptHep o6a3yeTca CBOeBPeMeHHO (He mo3gHee 24 4acos)
yBeOoOMNATb 06 U3MEHEeHUAX CMUCKA CBOMX YMOMHOMOYEHHbIX MpeacTtaBuTenen no
BOMPOCY MOAOEPXKKM.
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2. MEPUOAO NOAOAEPXKMW,
NMNOCTAHOBKA HA NOAOAEPXKY

2.1. Perncrtpaumsa B TeXHNYECKOM LLeHTpe

Ob6¢a3aTeNbHbIM  YCNOBMEM MOCTAHOBKM Ha noggepXkky MO  cny>XuT &akT Hanuuua
permcTpaumm [AK, Ha KOTOpPOM yCTaHOBMeHO nogaep»mBaemoe 1O B ydyeTHoOM 6Gase
TexHumyeckoro ueHTpa. Mpu oTrpy3ske TMTAK ¢ ycTtaHoBneHHbIM 1O BAUM STORAGE IN
TexHonormyeckmm mnaptHep o0643aH CoobWMUTb B TexXHWMYECKMN UeHTPp WHPopMauumio,
cofeprKallyto:

- cocTaB obopyaooBaHMA, Ha KOTOpPOoM ByaeT ucrnonb3oBaTbea MO;
- HaMMeHOBaHMe 3aKa34KMKa 1 MecTo aKcnnyaTtaumm MNo;
- MPeaoCTaBUTb 3aMOSTHEHHbIN YEK-NTUCT (MpUIoXeHue K AKTY npuemMa-nepenayn).
[daHHasa npouenypa HeobxooMMa ONa TOro, YTobbl He OOMYCTUTb 3adepXKeK B obpaboTke
CEepPBUCHbIX 3adBOK. [pU M3MEHEHUU PEerncTPaLMOHHbIX OaHHbIX B MNpoliecce MNoaaepP KM
HeobxoaMMO 3aHOBO MPOBECTU Mpouenypy PerncTpaumnm anga noaaepXkaHus akTyanbHOCTU

MHbOpMaLMKM B ydeTHOW 6a3e, a Takke TMOoNy4YeHUs CBOeBPEMEHHOWM U KadyeCTBeHHOM
nogaepxxkm rMo.

2.2. Mepuopn o6cnyXmuBaHua

MpoooMmKUTENbHOCTL MNepuroda nopaepkky MO onpefenaeTcd LOMOBOPOM  MOCTaBKU.
V]chopMau,vm O [OaTaX Ha4alla W OKOHYaHWM4 nepnoda nogaep>XXKmM npeoCTtaB/ideTCHd
TEeXHUYECKMM LLeHTPOM MO 3anpocy TEXHOMOMMYeCcKOoro napTHEpPa, yKasaHmeM OaT B LOroBope
MOCTaBKW.
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3. OMNCAHUE TEXHUYECKOIO
OBCJTY)XXUBAHUYA

Moomoepykka MO MoxeT O6biTb OKa3aHa Kak B paMKax npeffiaraeMbix npu nokynke MO
MaKeToOB MOLLEPXKKM, TaK M MNpW AanbHewnlen sKkcnayaTaumm. Takke BO3MOXHO OKa3aHue
NOOAEPXKKM Ha Pa30BOM MN1aTHOM OCHOBE.

OcyllecTBieHME TMOOAEPKKM  MPOUCXOOUT MO HOMEPY CEPBUCHONO KOHTPaKTa Wn
cepumHoro Homepa npoaykra. CpokK npedsaraeMbiX MakeToB MNOAOEPXKM cocTaBnaeT 1, 3 unm 5
NeT 1 MOXeT ObITb NPOA/IeH NPU AarbHEeNLLIEeN HenpepbIBHOW 3KCMyaTalMmM.

Ecnn nogpep)kka 6biia npepBaHa, TO MOXeT OblTb BO30OHOBMEHa MNocre npoBeaeHus
MPOBEPKM M BOCCTAHOBMEHUA (MpU HEOBXOOMMOCTM) Ha MMaTHOM OCHOBe OO0 Haanexkallero
pabo4yero cocToaHmA.

3.1. TexHn4YecKume KoHcynbTauum

MpY  BO3HUMKHOBEHWKM MpPOBMEM, CBA3AHHbIX C  TMOMHOWM WAM  YacTUYHOM MoTepen
paboTtocnocobHocTM [10, a Takke Mo BorfpocaM 6a3oBOro agMUHUCTPUpoBaHuMa 10
TexHonorndyeckmii NapTHep obpallaeTca B TeXHUYECKMIN LeHTP, KOTOPbIN:

- OCYLLECTBNAET PeErnMcTpaumio 3asaBKu;

- BbIMOMHAET AMArHoCTUKY paboTbl MO;

- JAeT peKoMeHOauMmM Mo waram ycTpaHeHunsa unm Hactpomkm MO. Mpu nogaye 3as9BkM B
TexHUYeCKMI LeHTpP, TexHoNnormyeckmnii napTHep nepenaeT crenyoLlyto MHGopMaLMIo O
HeMncnpaBHOM cUCTEME:!

. I'IO,EI,pO6HO€ OornmncaHme HencCrpaBHOCTU,

- onMcaHme NpoBeaeHHbIX TEXHONOTMYECKMM NapTHepPoM paboT Mo peLleHmnto NpobnemMsi
M UX pe3ybTaThbl;

- OMArHOCTUYeCKyto MHGOPMaLLMIO (MOrv 1 T. M.).
Ecnm yCTaHOBAEHO, YTO MPUYUHOMN HEVNCMNPABHOCTM MOXKET ABNATbCA HEKOPPEKTHaa paboTa
MO, TexHUYEeCKMN LEeHTP CBA3bIBAaeTCA C TeXHOMONMYEeCKMM MapTHEPOM B CPOKMU,

COOTBETCTBYIOLLME €ro YPOBHIO MOAAEPXKKM, ONA BbIMOMHEHUA YINyONeHHON OMAarHOCTUKKU U
YCTpaHeHna npobrembi.

TexHUYeCKUN LeHTp ornoBellaeT TexHONMorm4eckoro rnapTtHepa o060 BCeX M3MEeHeHUAx B
cTaTyce nepedaHHow emy B paboTy 3ad9BKU. TEXHUUYECKMIN LEeHTP MPUHMUMAET 3aa9BKKM NMo6bIM
M3 YKa3aHHbIX HMYXe CrocoboB:

- MO 2N1EKTPOHHOW Mo4yTe support@baumlab.pro;
- MO KpyrnocyTo4yHoMy TenedoHy call-ueHTpa nogaep>kkn +7 968 644-10-66;
- C MOMOLLIbIO aBTOPU3MPOBAHHOM YYETHOWM 3aMMCU B CUCTEME YUYETa 3a9BOK TEeXHMUYECKOro

LeHTpa.

B npouecce O6pa6OTKVI 3a9BKM  TeXHOOrMYecKmm MnapTHep AJOoJHhkeH caenatb BcCe
BO3MOYHOE, YTOGbI rnepenaTtb mo6y+o OOMOJTHNTENTbHYIO VIHCI)OpMaLI,l/HO, KOTOpad OTHOCUTCH K
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rlpo6neMe M MOMOXET YMEHDbLLUNTb BPpeEMA ANATHOCTUKN N YCTPaHEHNA HENCTTPABHOCTW.

Mpn HeobxooMMOCTM cbopa [OOMOHUTENbHOM MHPOPMALMKM O BO3HMKLIEN Npobrieme
crneunanmncTol  TeXHUYeCcKOoro ueHTpa BbIMNOMHAIT YyAaneHHoe noakitoveHmre Ko TAK
TeXHOMOrM4yeckoro napTHepa. YOaneHHoe nogKItoveHne nMnpousBoamMTCa Mpu  ydacTum
OTBETCTBEHHOIO NML@ OT TEeXHOMOrM4yeckoro napTHepa. Nocne npoBedeHUS OANArHOCTUKU
npo6nembi, crneunanmncTbl TexHn4yecKoro LeHTpa nepepatoT npencraBUTeNto
TeXHONOrM4YyecKoro MnapTHEPY OKOH4YaTenbHOE WAM MNpegBapuTesibHOE 3aKltoyeHme o
JanbHenweM criocobe pelleHMda NpobrieMbl, B TOM YKce peKoMeHdauuy rno nposeaeHmto
PEMOHTHO-BOCCTAaHOBUTEMbHbBIX PaboT Ha MecTe aKcryaTaunn. TeEXHUYECKUM LeHTP npuMeT
BCE BO3MOXKHble Mepbl K CKOpeMLleMy BOCCTaHOBEHWIO paboTocnocobHocTn MO, ogHaKo He
rapaHTUPYeT KOHKPEeTHbIX CpokoB. Cnocob pelleHunsa npobnembl onpenensaeTca TeXHUUYECKM
LLeHTPOM CaMOCTOATENNIbHO. PekoMeHOauUmMm TeXHUYEeCKOoro LeHTpa aBnatTca oba3aTteibHbIMU
014 BbIMOMTHEHUSA TEXHOMOrMYEeCKMM NapTHEPOM. HeBbIMONMHEHE peKoOMeHaaLU MM MOXKeT:

+ MOBJTMATb Ha BpeEMA ONAarHOCTUKM HENCIPaBHOCTU,
- NpnBeCTn K HeCBoOeBPEMEHHOCTU NITN HEBO3MOXHOCTU YCTPaHEeHNA HENCTMPaBHOCTW,
+ OTPAa3UTbCA B LLEeSTOM Ha KayecTBe Nogaep>»KKM TeXHONOrMyecKoro napTHepa;

+ CTaTb MOBOAOM OJ1A M3MEeHEeHUNA CXeMbl OKa3aHWA nogaep>xKu.

Mocne Toro Kak creuuanmcT TexHWUYecKoro ueHTpa MnpeaocTaBuT pekoMeHdauum u/unm
npoun3BeneT COOTBETCTBYIOLLYIO MOOAEPXKKY B paMKax paspelleHUa CepBUCHOM 3adBKMU, OH
3anpawmnBaeT y TeXHOMOrMYeckoro napTHepa MoaTBepPXAeHMe TOro, YTo JaHHOe pelueHue
MOMOI/I0 YCTPaHUTb Npobnemy.

Ecnn He ypaeTcs cBdA3aTbCad C TEeXHOMOTMUYECKMM MapTHepPOM rocre Tpex MoMbIToK B
TeueHue ogHOM Hedenu, To TEXHUUYECKMIN LIeHTP OCTaBNAET 3a cCO6OM NMpaBoO CaMOCTOATEIbHO
3aKpbITb 3aABKY. Ecnm TexHONOormyeckui napTHep cuymTaeT, 4To npobremMa He pelleHa,
MCXOOHYO 3a9BKY MOYXHO OTKPbITb MOBTOPHO.

3.2. NMpepocTaBnieHe N YCTAaHOBKA OGHOBNIEHUN U
Moaundukauum lNO

Mopoepykka MO BkAOYaEeT MpenocTaBfieHMe 0OHOBMEHUM KW Moaudukaumm 0O, uTo
HampaBfeHo Ha MpegoTBpalleHMe MoTeHUManbHbiXx MNpobneMm, obecnedyeHre HOBbIX
PYHKLMOHaNbHbIX BO3MOXXHOCTEN U ynydlleHue rnpounssoantenbHocty ObopynoBanuma u MO.

TexHOoMornMyeckMim napTHep OO/MKEH MCMNofib30oBaTb HoBble Bepcum MO ¢ cobntogeHvem
NMUEH3MOHHbBIX cornalleHunin. [pegoctaBneHre o06OHOBAEHUM U Moaudbukaumm MO
OoCyLLeCcTBAAeTCS:

- Mo 3aaBKe TexXHONOrM4YyecKoro napTHepa B 3/1EeKTPOHHOM BUAe B Crlydae Heo6XoamMMoCTuH
paclwmpeHna OYHKLMOHANbHOCTK (TakMe paboTbl ABMAOTCA MpeaMeToM OTAeNbHOro
corfnalweHmsa Ha nnaTHOM OCHOBE M He BXOOAT B CTaHOapTHble MakKeTbl TeXHWMYeCKOoM
noanep»xKu);

- B C/lydae obOHapyXXeHUa HeucrnpaBHOCTEW, KOTopble TpebytoT obHoBneHMa MO, B xoge
06paboTKM CEepPBUCHOM 3adBKU. TexXHUYECKMM LeHTp ocTaBideT 3a coboW npaBo
pPeKoMeHOoBaTbh TeXHOMOrMYeCKOMY MapTHepPY MUCMOofb30BaHMe TOM UMM MHOW Bepcum
Mo;
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« MO pekoMeHpaunm npomssooutensd MNO Ong ycTpaHeHUa MoTeHUManbHbIX I'IpO6ﬂeM B
pa6OTe CNCTEMBbI.

MpepocTtaBneHne obHOBNEHUM U MoouduKaum MO MPousBoOAMTCA B COOTBETCTBUM C
YPOBHAMU nopaepyXku 1O cornacHo [paduKy MNOOOEPXKKU, yKaszaHHomMy B Tabnuue 1
HacTogaulero PernamMmeHTa.

3.3. YoaneHHaa nogaepxkKa

Monaepykka BKItOYaeT B ceba MOHUTOPUHT, AMArHOCTUKY W yAaneHHoe pelleHue npobnem
rnocpencTBOM yOaNeHHOro NoAKMYEeHUA cneumanmcToB TeXHUYECKOro LeHTpa K CepPBUCHbIM
Moaynam O6opynoBaHMA UKW crieymanbHbiM TepMUHANaMm yaaneHHoro ynpasneHus MoO.

Ncnonb3oBaHWe y,EI,a}'IeHHOPI nognep>XKmM rno3BosideT CyuleCTBeHHbIM O6pa3OM COKpPaTnTb
BpeMd OMNarHoOCTKM 1 nonckKa pelleHmd I'IpO6J'IeMbI.

YaaneHHaa noanepykka obecrne4ymBaeTcs 3a cYeT MCMOSIb30BaHMA 2J1IEeKTPOHHbIX CpeancTB
CBA3W.

YoaneHHaa nogOep)KKa OCYLLeCTBAAeTCa B COOTBETCTBMM C YPOBHEM MOOOEPXKKM MO
MpadunKy Noaaep»XKu, yKasaHHoMy B Tabnuue 1 HacTodaulero PernamMeHTa. llocne HacTpoOmKM
yOaneHHbIX coegMHeHnIM TEXHONOMMYECKMIM NMapTHEP OO/MHKEH MPEeOoCTaBUTb B TEXHUYECKMN
LEeHTP BCK HeobxoouMyto [OMF OCYLLeCTBAeHMsa yOaneHHOM Mnoaaep»KKM TeXHMYeCKnM
LEeHTPOM MHbopMaLumio. B crydae obHapyXXeHUs HeucrnpaBHOCTEW BO BpeM§ yOaleHHOoro
MOHUTOPUHIa UK NpoBeAeHVa NpoLenypbl yaoaneHHoM amardoctmkm O6opynoBaHmua u MO
cneumanmncTbl TEXHUYECKOrO LIeHTpa NepenatoT NpeacTtaBUTENto TEXHOMOMMYECKOTo NnapTHepa
OKOHUYaTesNbHOEe WM MpefBapuUTesibHOe 3ak/ldeHre o palbHenleM crocobe pelleHua
npobnemMbl, B TOM 4uMcle peKoMeHdauMM Mo MpoBefeHUI0 PEMOHTHO-BOCCTAaHOBUTENbHbIX
paboT Ha MecTe aKCnyaTaumm, Npm HeobxoaMMOCTV OalbHEWLIME COBMECTHbIE OeNCTBUS Mo
YCTPAHEHUIO HEUCTPABHOCTMW.
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4. YPOBHU NOALOEPXXKHW

CyllecTByeT u4eTbipe YPOBHA MoOdep»XKu: 6asoBad, cTaHOapTHasd, pacllmMpeHHasd,
KpuTmndyeckasa (cM. Tabnuua ).
Ta6bnuua 1. YpoBHU NOAAEPIKKU
BasoBag CtaHaapTHada PacwimnpeHHaa* Kputnueckaa*
Pe)>Xnm paboTbl 8x5 24X7, BKto4adqa 24X7, BKto4Yada 24X7, BKtoYada

3adaBKU B SD)

MHUMOEHTY

(BpemMsa (9:00 -18:00 McK) BbIXOOHblE U BbIXOOHbIE U BbIXOOHbIE U
NPUHATUSA B paboume gHun npasgHnKM npasgHuKM npasoHnKM
3as1BOK)
BpeMs peakuum | Ha cnenytowmim Ha cnenytowimm B TeueHme B TeueHume
(BpeMs, KoTopoe | pabouyni OeHb KaneHaapHbIn 12 yacos 4 4yacoB
npoxoauT ot OeHb
MOMeEHTa
nopgaym 3asiBKU
KJINeHTOM Ao
MOMEHTa
nepBom
peakuun)

Bpemsa BoccTtaHoBneHme | BocctaHoBneHMe | BoccTaHoBNeHMe | BoccTaHOBNEHME
BOCCTaHOB/IeHUS B TeueHume B TeueHune Ha cnenyoLLmMin B TEKYLLMM
paboTocnocobHo| 5 pabouux gHewn | 5 paboumx gHewn pabo4unii geHb pabo4unii oeHb
ctn NO (3aBucur rnocne NpUHATMA | mocne NPMHATUSA

OT YPOBHSI peLlleHns no pelleHma no

MHUMOEHTY (Mpu
BO3MOXXHOCTM
yOaneHHoro
nogKoveHnsa,
nnoéo
HaxoxkgeHune
TEXHOMOMMYECKOr
O MapTHepa B
30He
OOCTYMHOCTU
4 yacoB)

*BO3MOXXHOCTb

ripegocrtaB/ieHnsd

KPUTMYECKOM

COr/1aCcoBbIBAETCH Mpu BbI6OPE YPOBHS MOAAEPIKKM.

M pacLmpeHHoOM

rnoaaep»<Ku

YpoBHMU 3aaBOK B Service Desk

MHUMpeHT 1 (KPUTHUUYECKUI) — aBapua UM cboM, yrpoxatoLlme notepen unu annTenbHoOM
HEeOOCTYNMHOCTbIO AaHHbIX. CUCTEeMa MOMHOCTbO HepaboTocrnocobHa, MHOOPMALMOHHbIE
CUCTEMbI U CEPBUCbI HEQOCTYMHbI.

MHUMAEHT 2 — yrpo3bl NoTepu AaHHbIX HeT. CUCTEMbl GYHKLMOHMPYIOT, OJHAaKO MMetoTCa
cepbe3sHble HenonagkM B WX paboTe, Pe3Ko CHUXKEHa MNPOU3BOAUTENbHOCTb, OTAeSbHble
CepBUCbl HEAOCTYMHbI.
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3anpoc Ha o6cny)XXuBaHUE — Yrpo3bl MoTepu AaHHbIX HeT, obpalleHne He CBA3aHO CO
cb6oeM B OYHKLMOHMPOBAHUM CEPBUCOB: HEOBXOOMMOCTb KOHCY/MbTaLMK, BbIrPy3Ka OaHHbIX,
HacCTpoWKa, pasbop C HOTUDUKALMAMM U TOraMu.

KoHcynbTauma - paboTocnocobHOCTb 06OopydoBaHMA He HapylueHa. TpebytoTcsa
MHPOPMALIMOHHO-KOHCYTbTaTUBHbIE YCNYrK MO AOKYMEHTaLMK, yTouHeHe MHPopMaLMKM Mno
CX[, nopaboTka OOKYMeHTaLMnM.

BpeMs BOoCcCTaHOBNEHUS paboToCNnoco6HOCTU U 06paboTKa 3asiBOK
MHUMAEHT 11 2 — COrMacHO yPOBHIO KyMEHHOM NMOAOEPMKU.

3anpoc Ha o6cnyXuBaHue — oT 1 o 5 paboumx gHen, ecnm He TpebyeTca mopaboTka
kKogoBol 6Gasbl [MO. Ecnm TpebyeTtca gopaboTka MO ¢ oOHOBMEHMEM BepPCUMK, Crledyolmnii
KBapTa/l nocne obHapy»XeHua npobriembi.

KOHcyﬂbTaLl,MFl — Mo Mepe NMTOBHOCTU AOKYMEeHTaLu .
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5. KAYECTBO TEXHUYECKOW
NOOOEPYXKU

KauecTBO mogaep>Kkm TeXHONOMrMYeCKOro napTHepa 3aBMCUT OT COBMECTHOM OonepaTUBHOM
paboTbl Kak TexHo/orM4yeckoro mnapTHepa, TakK W ciybbl  TexHu4yeckoro LeHTpa.
TexHOMornM4Yecknii napTHep OOo/MKeH CcnocobcTBOBaTb Haubosiee ObICTPOMY pa3pelleHuto
npobneM, BO3HWKalOLWMX MNpu nopaepyxkke [1O. Bcnegcrtsve 3Toro TexXHUYECKUIN LEeHTP
0b6a3yeTca [oBeCcTM A0 cBefeHUs TexHONorm4eckoro napTHepa pekoMeHaaumm, McrnonHeHme
KOTOPbIX 06ecrnedynT MakCHMMasibHYyo OornepPaTUBHOCTb MOOOEPMKKM:

- Hanuume KBanmModULMPOBAHHbBIX M 0BYUYEHHbIX CreLUnanncToB Npu paboTe ¢ TeXHNYECKUM
LEHTPOM, UMelolWmMx 6a30oBble 3HAHUA W  KOMMEeTeHUMM B 06/acTu  TeXHONormmn
aOMUHUCTPUPOBAHUA MHPOPMALIMOHHbIX CTRYKTYP;

- 2dPeKTMBHOE B3aMMOOENCTBME C TEXHMUYECKMM LLEHTPOM O/19 CKOpeMnLlen AnarHoCTUKM
HeWCrnpPaBHOCTU U peLleHMnsa NpobneMbl, OTCNEXMBaHKME BbIMOMHEHWA 3a9BOK M KOHTAKT C
TexHUYEeCKUM LeHTPOM [0 pa3pelleHns npobnemobl;

- MHPOPMUpPOBaHME TMpeacTaBUTend TexHUYeCcKoro LeHTpa o060 BCeX BO3MOXHbIX
nocneacTBMax npoBedeHua npouenyp (Mpoctoe obopyaoBaHMa, BO3MOYXHOCTU MoTepu
OaHHbIX 1 T.0.).

- obecrnevyeHMe BO3MOXXHOCTM NPOBEeAeHMNSA perfaMeHTHbIX paboT Ha MecTe akcrnnyaTaumm
019 aHanmsa Tekyllero coctosaHusa MO no TpeboBaHWO NpeactaBuTens TexHUYecKoro
LeHTpa.

TexHUYeCKUM LUEHTP He HeceT HWUKAKOM OTBEeTCTBEHHOCTU mneped TexHONormyecknm
MapTHEpPOM 3a HeBbIMONHEHWE, a TaKyKe HeHaaexallee UM HeCBoeBpeMeHHOoe BbIMOoTHEHMe
TexHoNorM4eckrM NapTHEPOM 3TUX PeKoMeHaaL M.

NHdbopMauma, cogeprkalladcs B AaHHOM OOKYyMeHTe, aBMdeTca MpaBUIbHOM Ha gaTy
nyénuKaunm. YcnoBma noaaep»Kk MoryT 6biTb M3MeHeHbl B paMKax OTAe/bHOro cornatleHms
CTOpPOH.
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6. TIUCT USMEHEHUU

OonuncaHue UsMeHeHus Pa3aen ooKyMeHTa

JdononHeH pasgen «OrpaHnyeHmnsa» 1.2
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