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1. ITonnepxkaHue sKU3HEHHOT0 IUKJIA MPOrPaAMMHOI0 odecneyeHusl.

[Tognepxanue >KU3HEHHOTO MHMKIa mporpaMmMmHoro obecnedyenus (I10)
oOecrieunBaeTcs 3a cueT ero 0OHOBJICHUS 110 MEpe BHEAPEHUS HOBOTO (hyHKIIMOHATA
B IIPOIIECCE IKCILTyaTal|u.

Oo6nHoBnenne [1O BO3MOXKHO HECKOJBbKUMHU crocobamu. [IpemycmMoTpeHsl
yctaHoBka 1 o0HoBJieHue 1O kak B 3aKphITOM KOHTYpE (ITPU OTCYTCTBUHM UHTEPHET-
MOJKJIIOYEHUS ), TaK U B CpeJlaX, UMEIOIINX JOCTYI K CETH UHTEPHET.

2. YcTpaHeHHe HEHCIPABHOCTEH, BbISBJIEHHBIX B XO0Je JKCIJIyaTauuu
NMPOrpPaMMHOI0 odecrneyeHmsl.

HeucnpaBHOCTH, BBISIBIIEHHBIE B XO/€ AKCIUTyaTallui IPOJIYKTa, MOTYT OBIThH
UCIIpaBJICHBl CJICAYIOIUM O00pa3oM: eIWHHUYHAs paboTa CHEIUaNINCTa CIYKObI
TEXHUYECKOMN MOJAEPKKH 10 3aMpOCy MOIb30BATENS.

3. CoBepuieHCTBOBAHHE MIPOrPAMMHOI0 00eceYeHusl.

[IporpamMmMHOe oOecriedeHre peryJsipHO pa3BUBAETCS U MOJAEPHU3UPYETCS: B
HEM IIOSBJIAFOTCS. HOBBIE  JIONIOJIHUTEJBHBIE  BO3MOYKHOCTH, PacCIIMpPSIETCS
(byHKIIMOHAJ, ONTUMHU3UpYeETCs Harpy3ka pecypcos 11K, oOHoBnsieTcst uHTEpdEiic.

[Tonb30BaTeab MOMXKET CAMOCTOSTEIBHO MOBIUATH Ha COBEPIICHCTBOBAHUE
OpOAyKTa, [  3TOr0  HEOOXOAMMO  HANpaBUTh  MNPEAJIOKEHHE 10
YCOBEPILIEHCTBOBAHUIO HA MOYTY TEXHUYECKOHN MOJIEPIKKH MO aJpecy:
support@sk-shd.ru

[Ipennioxxenne OyaeT pacCMOTPEHO U, B Cilydyae [MPU3HAHMUS €ro
3¢ (heKTUBHOCTH, B IporpaMMHOe oOecrieueHne OyayT BHECEHBI COOTBETCTBYIOIIHE
U3MEHEHHUS.

4. TexHnuyeckas NOJAEPKKa NPOrPAMMHOI0 odecrneyeHusl.
4.1. KonrakTtHas uHdopmanusi:

[IpodeccuonanbHas cepBucHas ciyxo6a CXJ[ BAYM Bcerna nogjaepxuBaer
CBOMX KIIMEHTOB, TEM CaMbIM OOECIEUMBAsi HAJIE)KHOCTh M OE€30TKa3HYIO padoTy
MPOrpaMMHOTO  OOecredeHusi, TakuM o0Opa3oM TapaHTupys OecriepeOoiiHoe
(GyHKIMOHUPOBaHUE UHPPACTPYKTYPbI U OM3HEC-TIPOLIECCOB HALIUX KIMEHTOB.

000 «CXII BAYM»: 121205, r. MockBa, Tepputopus CKOJIKOBO
WHHOBAIMOHHOTO TIeHTpa, ynuiia Hobens, qom 7, o1./mom./pab 4/67/5.
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[IpenmyiectBa Texanueckon noaaep:xkku CXJ[ BAYM:

o Heckonpko ypoBHEN TEXHUUECKOU MTOIICPKKH

o JInuHBINA cepBUC-MHKEHEP HA BPEMsI YCTPAaHEHUS HENOJIAI0K

« [IpornosupoBanue u npenoTBpalieHue Boixoaa u3 crpos yacred CXJ u 11O

o OKcHepTHas OLIEHKA CUCTEM M UH(PACTPYKTYpHI, a TAKXKe PEKOMEHIALUHU IO
NOBBIIIEHUIO UX TPOU3BOJAUTEIIEHOCTH

o Obecneuenue peruIMKaIMy 3anuceit cepsepa Meraganubix MongoDB B
cmexHblid CepBep YrpaBieHus

« bricTpoe u 3 pexTrBHOE peleHne TEXHOIOTHYECKUX HHITUACHTOB

0 D.N.0. Tesedon JJIEeKTPOHHASI OYTA

Wsanos I1.E. (rmaBHbI WHXEHEP-TIPOTPAMMUCT)

I'oruapoB A.A. (WHXXEHEP-TIPOTPAMMHUCT)

Jlapua A.O. (MHXEHEep-TIPOTPAMMHCT)

®daneen C.1O. (cucTeMHBIN aHATUTHK) +7(499) 130-38-70 support@sk-shd.ru

CrapoBepoB A.A. (aHAIMTHK JTaHHBIX )

BynumoB H.M. (cucteMHBIi MHKEHED)

Nog|M~wIN P2

TepemkoB A.I'. (MHXXEHEP MPOTPAMMICT)

Bpemst oOpaieHusi crnenquanucToB 3aka3ulMka B CEPBHUCHYIO CIIykOy
OOCITyKUBAHUS JJIA TOJTYUYEHUs] YCIyr TEXHUYECKOW moaaepkKku I[Ipomykuuu: c
09:00 mo 18:00 (mo MOCKOBCKOMY BPEMEHH), 3a HCKIIOYCHHEM BBIXOJIHBIX H
MIPa3IHUYHBIX THEH.

3aka3uuk B TeueHue 1 JHS ¢ MOMEHTA Hayalia BHIMOJTHEHHUS paboT (OKa3aHwUsI
yCIIyT) B MUCbMEHHOM (hopMe cooOmiaeT McrnomHUTeNt0 KOHTaKTHY 0 HH(HOPMAIIHIO
00 YMOJTHOMOYEHHBIX CHEIHAINCTAX 3aKa3zuuka, KOTOpble OyAyT OCYIIECTBIISITH
B3auMojielicTBre ¢ ['pyIinoit cepBUCHOTO OOCITYKUBAHMUS.

B cnyuae uzmenenuss McnonHutenem uiau 3aka3uMKOM cocTaBa ['pynmbl
CEpPBUCHOTO OOCIIY)KMBaHUS WJIM YIMOJHOMOYEHHBIX CICIUAIUCTOB 3aKa3duKa,
CTOpOHBI TOJDKHBI COOOIIUTH HOBYIO KOHTAKTHYIO HH()OPMAITUIO O CIICIIMAIIMCTaX B
nucbMeHHOU (hopme B TeueHue 1 aHsl.

4.2 .11opsiioK BBITIOJIHEHUST padOoT (OKa3aHUs YCIYT) IO TEXHUYECKOU
MOJIJIEPXKKE MPOrpaMMHOT0 00ECIIeUeHHUS

COossm B paboTe MNpPOrpaMMHOTO OOECTEUYECHHS MOTYT OBITh MPHUCBOCHBI
CJIETyIOITUE CTATYCHhI:

— Cooit co cmamycom «Asapuiinotiny:
+ OTCcyTCTBHE CBSI3M MEKIY KIMCHTAMH M CEPBEPOM
+ COpoc akTHBAIUH JTUIICH3MOHHBIX KITFOUCH

+ OTCcyTCTBHE BO3MOKHOCTH paOOTHI POTPAMMHOTO 00€CTIeUEeHUS
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+ IlepenonHenue 6a3bl TaHHBIX

+ Jlpyrue omumOKM, HE TMO3BOJISIONINE TPOBOIUTH pabOTy C
UCTIOJIb30BaHUEM TIPOTPAMMHOTO 00eCTICUeHUS

— Cooit npocpammnozo obecneuenusn co cmamycom «Kpumuunotinn:
+ Brimawa ommbok mporpaMMHBIM - OOECTIEUYeHHEM, TIO3BOJISIONINX
paboTaTs.

+ [IporpamMmHble HECOOTBETCTBHS, HMEIOIIME Ba)XHOE 3HAYCHUE B
npouecce padoThl

+ 3aBucaHWe OTHETBHBIX MOJIYJIEH MPOrPaMMHOTO OOECIeUeHUs MpHU
o0111eil paboTOCTIOCOOHOCTH MTPOTPAMMHOT0 00eCTICUeHU S

+ I[pyme OHII/I6KI/I, IIO3BOJIAIOINC pa6OTaTI> BCCMY KOMILICKCY, 3ad
HCKIIIOYCHNECM HCKOTOPBIX MOI[YH@I)’I porpamMmMHOIO oOecrieucHus

— Coout npozpammnozo obecneuenusn: co cmamycom «Hekpumuunotivy:

+ HecooTBeTCTBHS B MPOrpaMMHOIO O0SCIICUEHHs, KOTOPhIC HE BIUSIIOT
Ha 0011yI0 pabOTOCTIOCOOHOCTH

+ IlmaHoBBIE W3MEHEHHUs, MPOTPAMMHOTO OOECIEYCHHUsS, KOTOpPbHIC
BBI3BaHBI U3MCHCHISIMU B HOPMATHBHO-TEXHUUYECKON TOKYMCHTAIIUH U
TPeOYIOT MJIAHOBOT'O BHEAPEHUS

+ Iloxenanusi ToONB30BaTENC MPOTPAMMHOTO OOECTEUeHUs 1O €ro
YCOBEPIICHCTBOBAHUIO U MOJICPHU3AIIIH

+ Jlpyrue oOmmMOKH, WCIPABJICHWE KOTOPHIX MOXKHO TIEPCHECTH Ha
KOHKPETHBIN CPOK.

B cinywyae Bo3HHMKHOBeHHs cOOeB B paboTe MPOTPAMMHOTO OOECIICUCHHS
yCTaHABJIMBACTCS CICAYIOIMIMUNA MOPSIAOK B3aUMOJICHCTBUS C CEPBHCHOU CITy>KOOii
CXJI BAYM:

1. VYcraHoBiEHHE MPENBAPUTENBHOTO KOHTAaKTa  YIIOJIHOMOYEHHOTO
crenuanucTa 3aka3yuka C OJHUM W3 TEXHUYECKHUX CIEHUAINCTOB CEPBUCHOU
cyx0b61 CX]J] BAYM, ykazansbix B 1. 4.1 «Konrtaktaas uadopmanus». Kornrakr
yCTaHaBJIMBAETCA JIA MPOBEACHUS MPEABAPUTEIHHOIO OOCYX IACHUS BO3HUKILIEH
aBapuiiHOM (HeaBapuiHOI) CUTyalluM, YTOYHEHHUS CTaTyca, BO3HMKIIEro cOos,
YTOYHEHUSA TEXHUYECKUX AaCMEeKTOB BO3HUKILIEH MpPOOJIEMbl U OINpEACIICHUS
BO3MOYKHOM  IOCJIEIOBATEIbHOCTH JEHUCTBUH CHEUUAIMCTOB 3aKa3uWka U
CHELMATUCTOB CEPBUCHOTO O0CIyXuBaHUs VICrONHUTENST 1O yCTPaHEHUIO
BO3HUKIIEH cuTyanuu. Kaxxnomy oOparmiennio B cepucHyto ciyx0y CXJ[ BAYM



MIPUCBAUBAETCS MOPSAIKOBBI HOMEDP CEpPBUCHOM 3as1BKH, AaTa U BpeMsi 0OpaleHus,
KOTOpbIe TOTOM (pukcupyrorces B xxypHaie ([Ipunoxenue 1).

[IpucBOCHHBIM TOPSIAKOBBIA HOMEpP CEPBUCHOW 3asiBKM, JaTa M BpeMs €€
pa3mMeleHust coobmarTes cepBucHoi ciyxo6oii CXJ[ BAYM ynoiHoModeHHOMY
CHEIUAIKNCTY 3aKa3dnKa 10 JIEKTPOHHON TOUTe M MO (DaKCy.

Ilpumeuanue — Jlna obecneyeHns OBICTPOM JUAarHOCTUKM BO3HHKINEH aBapUiHONW CHTyalluu
cnenuanuctamu cepBucHoi ciayx0s1 CXJl BAYM pexoMenmyercsi, 9TOOb N3MEHEHHS, BHOCUMBIE CIICIIHATIICTaMI
3aka3unka B KOHQUTYPAITHIO MPOTPaMMHOTO  OOeCTeYeHns, MpeIBapUTEIHHO o0cyxnaimch co
CHeUaINCTaMu cepBUCHOM ciryxObl CXJ] BAYM.

2. [Tocne ycTaHOBICHHUS MTPEIBAPUTEIILHOTO KOHTAKTA YITOJIHOMOYCHHBIN
CHEIUAIKMCT 3aKa34YrKa MOITOTABIMBACT U TIEPECHIIAET M0 ICKTPOHHOM MOYTE WIIN
dakcy B cepBucHyto cinyxk0y CXJ[ BAYM cnenyronryto nHhopMaluio:

+ Ha3BaHWE OpraHu3allid, KOHTAKTHBIM e-mail azapec, KOHTaKTHBIE
TenedOHbI;

+ JaTa U Bpemsi oOpalleHus;

+ OIKCAaHUE CHUCTEMBI,;

+ OMHUCaHUE MPOOJIEMBI:

+ onucaHue c00s ¥ TeKyllee ONMCAHUE COCTOSHUSL CUCTEMBI;

+ JlaTa NosiBIeHUE cO0sl U €ro NEPUOIUYHOCTD;

+ KaKhe BO3MOXHbIE JCHCTBHS BbI3BAJIM BOZHUKHOBEHHUE COOSI.

Jannas wuHdopmanus odopmisiercss Ha OJaHKe 3ampoca Ha OKa3aHue
texuudyeckoil moanepxkku ([Ipunoxenue 2) ¢ 00s3aTeNbHBIM — YKa3aHUEM
uHopMaIUu O BO3MOXKHOM croco0e (crmocobax) oOKazaHusi TEXHUYECKOU
HOJIICPHKKU:

+ yAAJICHHBIN CIIOCO0 — KOHCYJIbTAIMK 1o Tenedony, e-mail, pakcy mumm
JPYTUM JOCTYIHBIM BHJIaM CBSI3U 0O€3 BbIE3/Ia CIICIIMATUCTA CEPBUCHOM CITY>KOBI
CXJ]I BAYM na mecto ycranoBku [10;

3. Ecnu 6mank 3anpoca He mocTynui B cepBUCHYIO ciyk0y CXJ[ BAYM
B TEUEHHUE 8 YaCOB C MOMEHTA IIEpBOT0 OOpaIleHuUs YIIOJIHOMOYEHHOTO CIIeIATICTa
3aka3umKa, TO JaHHAasl CEPBUCHAS 3asBKA CYMTACTCS 3aBEPIICHHOM;

4. B Tteuenue He Oonee 0,5 yacoB C MOMEHTa MOCTYIUIEHUS 3ampoca
cenuanuctel  cepBucHOM  ciaykObl  CXJI BAVYM nomkHBl  CBSI3aThC €
aAMUHHACTPATOPOM IPOrPAMMHO-ANIAPATHBIX CPEICTB 3aKa3uuKa U MPEAOCTABUTD
UHGOPMAIIMI0O O BO3MOXKHOCTSX, BapUaHTaX M CPOKaxX JIMKBUAAILMHM aBAPUIHON
cUTyaluu. BpemeHa peakuuu U paspeuieHus npodiieM i pa3inyHbIX BHIOB
aBapUIHBIX CUTyalui npuBeneHsl B Tabmuue 1;



5. B ciy4ae HEBO3MOXXHOCTH yIAJCHHOTO pa3pelleHus] aBapUiHON
cutyannu CTOpOHAMU COBMECTHO NMPUHUMAETCS PEIICHUE O BBIC3/IC CIICIIMAINCTA
cepBucHoi ciyx0b1 CX /[ BAYM HenocpeacTBeHHO Ha MecTo 3kcruryaranuu [10;

Taéanna 1 — Bpemena peakuuu u pa3penieHusi NpodJieM B 3aBHCHMOCTH OT THIIA
aBapuHHON CUTyallUH

OnosenieHue o

o . Bpemsi Bpems nauaja
Buj aBapwuiinoii cutyanumn COCTOSTHHH
peakuuu OKa3aHusl yCJIyr
3ampoca
Vnanennsni — 0,5 g
Craryc c6os I10: Brie3n Ha mecToO
. 0,54 1 pa3 B uac
«ABapUiTHBIN» SKCIITyaTalliu K

3aka3zuuky — 72 4

OnoBenienue o
COCTOSTHUH

3ampoca

Bpems Bpems nHayana

Buja aBapuiiHoii cutyanuu
peakuuu OKa3aHHd yCJayr

VYnaneHusiii — 8 4
Brie3g Ha mecto

Craryc c6os I10:
3 19 IKCILTyaTaIluu K 1 pa3 B neHb
«KpuTHuHbIN» 3
akazuuky — 112 4 (2
KaJICHJIQPHBIX HEJCITH )
Cratyc c6os I10: «He 15 ITo cornacoBanuto 1 pa3 B
o U
KPUTHYHBIN CTOPOH HEJIEITI0
6. [Ipy HEOOXOJMMOCTH YIOJHOMOYCHHBIM CHEIHAIMCT 3aKa3uHKa

JOJDKEH B KpaTydallliie CPOKHU MPEIOCTABUTH CIICHUATUCTAM CEPBUCHOM CITY>KOBI
CX BAYM mo wux 3ampocy IOMOJHUTENbHYIO TEXHMUYECKYIO HWH(MOpMAIIHIO,
HEOOXOJMMYIO ISl YCTpAaHEHWs aBapUHWHON CcHUTyalud. 3ampoc MOXKET OBITh
o opMJIEH O 3IEKTPOHHOM TouTe, aKcy;

7. Cneunanuctel cepBucHOU ciayk0b1 CXJ[ BAYM 1 ynonHoMo4eHHBIN
CHEIUAINCT 3aKa3uyuka o0s3aHbl COBMECTHO MpPEANPUHUMATh HEO0OXOIUMbIE
JNEUCTBUS JUIsl PpEIICHUS TpoOJeMbl, HCIOJNb3Yys Ui OOIIeHUus TenedoH,
AIIEKTPOHHYIO MOUTY, (haKc U JH00bIE ApyTUe COCcOObI CBSI3U;

8. [Tocne Brie3ga cneruanucta cepBucHou ciyx6s1 CXJ[ BAYM B oduc
3aka3unKa COCTaBIIAECTCS MPOTOKOJ O BBHITTOTHEHHBIX padoTax ([Ipunoxenue 3);

9. B cilyyae BO3HHUKHOBEHUs aBapUWHBIX CUTyallUd B BBIXOJHBIE H
Mpa3IHUYHbBIC JHU YIIOJTHOMOUYCHHBIA CIIEMAIUCT 3aKa3uuKa JOJDKEH 00paTUThCS
K kKoopauHatopy cepBucHOU ciyk0bl CXJ[ BAYM wunu nmobomy crnenuaiucty



WcnonHuTens ¢ moMOIMIbIO JIF0OOT0 JOCTYITHOTO BUAA CBSI3U, IPUBEACHHOIO B 11. 4.1
«KonTtakTHas nndopmanus»;

[IpoBeaeHne  3amjaHUPOBAHHBIX  PEMOHTOB, OOHOBJIEHMH ©  T.I.,
MPOU3BOJAUTHCS HAa OCHOBAaHUU J0oroBopa. I'paduk MpoBeAeHHS MEpONPUATUN
COTJIaCOBBIBAETCS B IOTOBOPE.

TaIOKe, B CJIydasX, KOraa B XoA€ BbIITOJIHCHU S MepOHpHHTHﬁ, OIIMCAHHBIX B

. 4.2.2 HACTOSIIETO JOKYMEHTA, BBIABICHO, uTO B padote 1O Bo3HHMKIM cOOM CO
cratycoM «HekputuuHselil», a8 BOCCTaHOBIEHUs (QyHKUMOHUpoBaHus [10
CtopoHaMu COBMECTHO IJIAHUPYETCS BbIE3]T CIIEIUATUCTa CEPBUCHOM i1y )Ob1 CXJ]
BAYM Hna mecto skcmutyatanuu 110. IlnannpoBanre HEOOXOAMMBIX CEPBUCHBIX
MEpONPUATHA M TPOBEJICHUE 3aIUIAHMPOBAHHBIX PEMOHTOB IIPOBOJIUTCA I10
COIJIaCOBAaHUIO YIIOJIHOMOYEHHOIO COTPYAHHMKA 3aKa3duka C KOOPAWHATOPOM
cepBucHoi ciyx0n1 CXJ[ BAYM.

[Tocne mpuHATHS pemieHUS O NMPOBEICHWU 3aIUTAHMPOBAHHOTO PEMOHTA, B
aapec HWcnomnutenss 3aka3uyuK BbICHUIACT (haKCOM (DJIECKTPOHHOWU IMOYTOM)
opopMIIeHHYI0O Ha OJaHKe 3ampoca Ha OKa3aHUE TEXHUYECKOW MOIIECPKKU
(ITpunoxxenne  2) 3asBKy C yKa3aHUEM HEOOXOJUMOCTH  MPOBEACHUS
3aIJTAaHMPOBAHHOTO PEMOHTa Ha MECTE OJKCIUTyaTallid, B KOTOPOM TaKKe
YKa3bIBACTCS COTJIACOBAHHOE BpPEMsI TMIPUOBITHS CIEIIUATNCTA CEPBUCHOMN CITY>KOBI
CXJI BAYM B oduc k 3aka3uuky.

[Tocne okoHuaHus paboT cnenuaiucToM cepBucHOU city k061 CXJ[ BAYM B
ouce 3axkazunka JOJKEH OBITH COCTABJIEH IPOTOKOJ O BBINOJHEHHBIX paboTax.
(ITpunosxenue 3).

4.3. [IpenocraBieHre KOHCYJIbTAUM U TEXHUYECKON MH(POPMALIH:

B pamMkax pacumimpeHHOTO CEpPBHUCHOIO W TapaHTUMHOTO OOCITy>KHWBaHUS
cnenuanuctel  cepBucHOM cnyx0bl CXJI BAYM oka3biBalOT TEXHUYECKHE
KOHCYJIBTALIMH TI0 CJIETYIOIIAM BOIIPOCAM:

+ OOyuenue padore ¢ [10;

+ BosmoxkHocTh paciupenus pyHkuuoHaisHoctu [10;

+ JlroOble apyrue BOMPOCHI, CBSI3aHHBIC C (DYHKIIMOHATLHBIMU OCOOCHHOCTSIMU
u ucnoas3oBanuem I10.



[Topsinok, npenocTaBieHuss KOHCYIbTalui cepBUcHOU ciryk0b1 CXJ[ BAYM
CJICTY FOLLIHM:

1. YTI0OTHOMOUYEHHBIN CIIENMANTUCT 3aKa3urKa JTOJKEH CBSA3aThCs C OJTHUM
U3 TEXHUYECKUX CITCIUATUCTOB, yYKa3aHHBIX B M. 4.1 «KoHTakTHas wHGOpMAIIHS.
B xozme mpoBeieHHS NpPEIBAPUTEIBHOTO OOCYXKIEHHA IO HUMEIOLUMCA
TEXHUYECKUM BOIIpOCaM  CHEUUAIMCT 3aKa3uuka JOJDKEH IPEJOCTaBUTH
cneruanuctam cepucHoi ciyk061 CXJ[ BAYM crnenytomiyio nadopmaruio:

« Ha3BaHWE OpraHU3alliK, KOHTAKTHBIN e-Mail-anpec, KOHTaKTHBIC Tele(OHEI;

- ONMCaHWE  3ampammBaeMod  HMHQOpPMAIMHM, BEPCHUM  MPOrPAMMHOTO
oOecrieueHus, BOZHUKIIEH MpoOIeMbl, HEOOXOIUMOM SKCIIEPTHU3BI.

Kaxnomy ob6pamienuto B cepBucHyto ciyx0y CXJI BAYM mpucBauBaercs
HOPSAKOBBIM HOMED, JaTa U BpeMs 0OpalleHUs, KOTOpPbIE MOTOM (PUKCUPYIOTCS B
xypHane (IIpunoxenne 1). YNOITHOMOYEHHBIM ceMATUCT 3aKa3uMWKa JOJHKEH
chopMHpPOBATh U OTHPABUTH IO 3JIEKTPOHHOW MOYTE 3alpOC HA MPEIOCTaBICHUE
KOHCYJIbTAIIMM WJIM TEXHUYECKOM MH(OpMalUU ¢ yKa3aHHOU paHee MH(pOpMaIUei,
Ha e-mail-anpec cepBucHoit ciykOb1 CXJI BAVYM, ykazansbii B 1. 4.1
«KonTtakTHas nHpopmanus».

2. B Tedenne pabodero AHS TEXHUYECKUN CIELMAIMCT CEPBUCHOU
cnyk0b1 CXJ[ BAYM nomxkeH cBA3aTbCsl ¢ YHNOJHOMOYEHHBIM CIEIUAIUCTOM
3aka3zuuka (1o 2JIEKTPOHHOM MouTe WU TelnedOoHy) U MPEJOCTaBUTh HH(OpMAIUIO
O CpOKax M BO3MOXXHOCTAX TMPEJOCTABICHUS 3alpainiuBaeMoil uH(opmaIumy,
paspernieHus: IpooJIeMbl UIH MPOBEIEHUS IKCIIEPTU3HI.

3. Ecnu komnus 3arpoca He noctynuia B cepBucHyo cinyk0y CXJ[ BAYM
B T€YEHHE 8 YaCOB C MOMEHTA IEPBOI0 0OpaIIeHHs YIIOJIHOMOUYEHHOTO CTIeUaInCTa
3aka3z4ymka, 3a1poC CUATACTCS 3aBEPIICHHBIM.

4. B crnydyae HEOOXOIUMOCTH YIIOJTHOMOYEHHBIM CHEIMAIUCT 3aKa3urKa
MpenocTaBisieT cneruanuctam cepBucHor cimyx0p CXJ[ BAYM mno ux 3ampocy
JOTIOTHUTENBHYIO HMH(OpMAIio, HEOOXOIUMYIO JUISI PEIICHUs] MPOOJIEMbI WM
MPEAOCTaBICHUS KOHCYJIbTAIUY;

5. Cnemmamuct cepucHoit cimyx061 CXJI BAYM mnpenocraBisier
3anpammBaeMyr0 HHpopMaluoo 1o TeaedoHy, JEKTPOHHONW MOYTe WM JOOBIMU
JPYTUMU CIOCOOaMU CBSA3H.

6. [Io oxOHYaHMM OKa3aHUs KOHCYJIbTAIMOHHBIX YCIyr JejlaeTcs
COOTBETCTBYIOIIIAasi OTMETKA B JKypHaJie BbinosiHeHus padot (IIpunoxenue 1).

BpemMena peaknuu ¥ mpenocTaBIeHUST KOHCYIbTAIIUN JJI Pa3IMYHBIX BUIOB
3ampoCoB MpUBeACHBI B Tabmmiie 2.



Tadoauna 2 — Bpemena peakuuii 0ka3aHusi KOHCYJIbTAUUM JJI51 PA3JIMYHbIX

BH/10B 3a11pocoB

Bpems Bpemsi Hauasa Onosewenue o
Bua 3anpoca
peaknuu | OKa3aHMsA yCIYI | COCTOSTHHH 3ampoca
Pazpemenne TexHM4ECKHUX U
1y 1,54 1 pa3 B uac
TEXHOJIOTHYECKUX TPOOIEM
[TonydyeHue HOBBIX BEepCHUid
MPOrpPaMMHOTO OOecreueHus, 1y 1,54 1 pa3 B Henemo
OOHOBJICHU U U3MEHEHUI
[IpenocraBnenue uHGOPMAIUH O
(GyHKIIMOHATBHBIX BO3MOXKHOCTAX [10,
TEKyIIEeM CTaTyce JIMLEH3UH U 1y 1,54 1 pa3 B Henemo
IIPEIOCTABICHUS] TEXHUYECKOU
MOAJEPKKH U AP.
Okcnepruza [10 1y 1,54 1 pa3 B mecs1g
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Ipuio:xkenne Nel. K persiameHTy npeaocTaBjieHUsI TEXHUYECKOH MOJIEPKKH
O6pazen opopmiteHUs TUTYIEHOTO JHcTa JKypHaiia BEITOIHEHUS paboT

XypHan ebinonHeHUnA pa60T cneyunannCtramum

no florosopy Ne or”__ " 20__r.
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O6pasen oopMIIEHHs OCHOBHOTO JIMcTa JKypHaiia BeIIONIHEHHs paboT

OnucaHue
Cneuunanucr Moanucek ot Mognucek oT
Ne Data/Bpems npoBeAeHHbIX
Ucnonuutena 3akasuuka UcnonHutensa
pa6ot
1 2 3 4 5 6
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IMpuaoxenne 2. K perjiaMeHTy NpeaoCcTaBJIeHUS TEXHUYECKON MOJAePKKU

Bbnank 3ampoca Ha BEITIOTHEHHE paboT (OKa3aHKe YCIyT) MO TEXHUYECKOU MOIIEPIKKE

BnaHK 3anpoca Ha OKa3aHue ycnyr TEXHUYECKOW NOAAEPHKKHU

Homep sanpoca: [Oata n Bpemsa obpaweHua:

KoHmakmHas uHgpopmayua:

HaseaHue opraHu3sauuu:

Agpec E-mail:

TenedoH:

MpozpammHoe obecneyeHue (ObopydoeaHue):

OnucaHue so3HUKWez20 cbosa:

,£I,a'ra noABNEHUA. nepHO,D,MLIHOCTbZ

CoznacosaHHaA nocnedosamenbHOCMb OKA3GHUA mexHuyeckol noddep}fcku:

BBIIIOJIHCHHBIM Pez. N

13



IIpunioxenne 3. O0pa3sen NpoTOKoJIa MO BHINOJHEHHBIM padoTam

INPOTOKO.I

O BBINIOJIHCHUH paﬁoT

" n 20 T
Hacrostumit [portokomn COCTaBIICH MpeICTaBUTEISIMU
NPEICTaBUTEISIMH
@D.1.0 3akazuuxka,
B TOM, 4TO BBITIOJTHEHBI CIIEYIOIIIE pabOThI:
pabom, Jie}
patdom, 1o
pacom, o
patom, 1o
Bpewms nmpoBenenus pabor: ¢ o

PaboThI MpoU3BOAMIMCH HA OCHOBAHHUU

BO MCIIOJIHCHHUEC JOr0BOpa N

Yka3zaHHbIe pa6OTBI BBITNOJTHCHBI ITIOJTHOCTBIO U B yCTaHOBJ’IeHHLIﬁ CpOK. Cucrema Ha MOMEHT MNOAIMMCAaHUsA aKTa

SABJIACTCA HCHpaBHOﬁ. [1o BBIIOITHEHHBIM pa60TaM 3aka3umk K McrmomHuTeno HpeTeHSI/Iﬁ HC NMCCT.

IHoanucu cTopoH

noonuce, @amunus 1.0, dorxncrnocms noonuce, @amunus 1.0, doaxrcnocns

nodnuce, Pamunua .0, donoicrocms noonuce, Pamunua 1.0, donocrocms
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